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POCCHICKAS GEMEPALMS - \
OEJEPAJBHBIA 3AKOH ‘

0 BHECEHMH M3MeHeHWdA H nononﬂeﬂhﬁ B 3aKoH Poccuiickoil @eaeparu
"0 sauuTe Npap norpeGurenci” u Kopexc PCICP 06  afMHHMCTDATHBHHX

NpaBOHAPYIWEHHAX

TprmaT TocynapcTBeHHO JyMoit 5 mexabpsi 1995 roza

CraThsl 1. BHecTH WU3MEHEHUs 1 JONOJHEHHT B 3aKOH POGCHICKOI
Geflepanmy "0 3allTe IpaB IOTpebuTesel" (BeloMocT# Cbe3la HapOIHHX '
JIeTyTaTOB PoCCHACKOM ®enepaimn U BepxosHorTo CoserTa Poccuiickoir Pe-
Iepami, 1992, N° 15, cT.’766; 1993, N° 29, ¢T.1111), H3J0KHB €r0 B
cJlelyomell pelaKIuu: '

. "3aK0H PoccHiiGKo# dellepallin

0 3auuTe OpaB NoTpefuTeeh
HaoToﬁmnﬁ 3aK0H PeryJupyeT OTHONGHUS, BO3HUKAKIE MeELY TIOTpe-
6UTENAME ¥ M3TOTOBUTEJAMM, HCHOJHUTS/AMM, NPOZABIAMA DU nponaﬁe
TOBAPOB  (BHIICJHEHMI paﬁoT,‘oxasaHMM yCAyT'), YCTAHABJMBAEGT MPaBa
noTpébuTeNiell Ha OpuoGpeTeHne TOBApoB (paloT, YeIyT) HALJERALEro
KauecTBA U GS30MACHHX ﬂﬂﬂ‘mMBHH ¥ 3Z0poBbA NOTpeOuTeN]eH, NoJyYeHne
yHboOpMaIMy 0 ToBapax (pafoTax, YCaAyrax) W 00 HX WBTOTOBUTENSX (UG-
noﬂHHTehﬂx, ﬁponaBuaX), TpOCBeleHNe, TOCYIAPCTBEHHYD U 0OlecTBeH-
Hylb 33Ty MX MHTEPSCOB, & Takke Ompefie/deT MeXaHusM pealusalld

9TUX TIPaB. SR
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OCHOBHHE HOHATHH, WCIOAb3YeMHE B HACTOSmEM 3aKoHe:

TMOTpefuTeNb - TPPAXIaHVH, HMenuyl HaMepeHyMe 3aKa3aThb WM Ipu-
o6pecT /G0 3aKasHBABUMA, MPHOOPETANNVME WM UCTIONbIYOLMA TOB&PH
(paBoTH, YCJYI') HCKIOUMTENbHO MJs JMYHHK (CHTOBHX) HY®IL, HE CBf-
38HHHX C H3BJEYeHMeM NPUOHIM;

WBTOTOBUTENb — OPTAHUBalMs He3aBHCHMO 0T ee (GOpME COGCTBEH-
HOCTH, & T8KKe MHIMBUJyasbHHH NPeIIpUHEMATENE, IDOUBBOAAIME fosapu
LN peaM3sliy NoTpeCUTeaM;

HCIIOJHUTENb — OpraHu3aliid He3aBUCHMO OT ee (OpMH COGCTBEHHOC—
T, a TaKWe WHIMBULYAJLHEN TPeINpUHUMATE b, BHIOJHANIME pPatoTH WM
OKA3HBAPIKE YCAYIH MOTPeSHTENAM [0 BO3ME3IHOMY A0OT0BODY;

IpoZeBell - OpraHU3allid He3aBMCHMO OT e ($OpMH COGCTBEHHOCTH,
a Takme MHIMBUAYaJbHHI TpeINpUAMMATENb, —peaJu3ybllde TOBApH HOTpe-
GUTEAsM TI0 IOTOBODY KYIM-TIPOJAKH;

cTaHmapT -~ PocyﬂaprBEHHHﬁ CTaglapT, CaHUTAPHHE HOPMH M Ipa-
BUNA, oTdeTeanHe HODME ¥ [paguiia ¥ Ipyrue OOKYMEHTH, KOTODHS B
COOTBETCTBUM C BaKOHOM YyCTaHAB/MBAanT O0f3aTesbHHE TPeOOBaHHA K Ka—
YecTBY TOBapoB (paboT, YCJyT);

HEeLOCTATOK ToBapa (pafoTH, YOJAYIM) - HEcOOTBETCTBUE ToBaps
(paGdTﬂ, YCJIyTH) CTRHIAPTY, YCJOBUAM JOT0BOpa WM OCHYHO Tpeibin—
JISAEMEM TpeGOBAHUAM K KAyecTBY ToBapa (PalOTH, YCIYTH);

cyeCTREHHHN HeJOCTaTOK ToBapa (paboTH, YGJyIH) - HeZOCTATOX,
KOTOpHZ OeJaeT HEBOSMOEHHM ~MJM HENONYCTHEMHM HCIIOJb30BAHME TOBapa
(paboTH, YCJIYyTH) B COOTBETCTRBUM ¢ €I0 HeﬂeEHM"HaBHaQEHHEM, mbo
KOTOpH#A He MoxeT OHTh YOTDaHeH, JMO0 KOTOpHM NDPOABJAAETCS BHOBB
Hocde yoTpaHenusl, Jm60 Jis YCTPaHeHHs KOTOporo TpelynTcs GoJblve
3arTpaTH, JMO00 BGJSICTBAE KOTOPOTO HOTPEGUTENb B SHAUUTENbHON CTe-
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[IEHE JMWASTCS TOTO, Ha YTO OH OHI BUpaBe PACCUUTHBATL LPH 3aKJDue-
HAM JOT'0BODA;

§e30MacH0CTh TOBapa (paGoTH, yejayrw) - Ges0NacHOCTb ToBapa
(paBoTH, YGJAYTM) IJS EH3HH, 3JOPOBLH, UMYNECTBa NOTPEOUTENT M OK-
pyRawliell cpefs OpH OGHYHHX YCJOBHAK €U0 MOHONb3OBAEES, XDAHEHMA,
TpaHCIOPTHPOBKYA M YTHIU3ALMN, a Takke Ge30HaCHOGTH IPOLECCA BHIIOJ-

HEHUA paﬁOTbI (OKaB3aHUA YCJIyT'H).
TTABA 1. OBUME HOJOXEHMS

Crates 1. TlpaBoBOe peryiaMpoBaHHe OTHOWEHHH B o6JacTu 3amuTH
npag norpetuTenci

1. OTHOMEHNS B OGJACTH 3aEUTH NDPAB NoTpefuTeNell peryJupynTced
TpaxnaHCcKuM KoleKcoM Pocoumdickoli Qelepallii, HACTOAIMM 33KOHOM M
npnﬁnmaeMﬂMn B COOTBETCTBUW C HWM WHHMI (eIepafbHBMM 3aKOHAMH U
TPABOBEME AKTaMi POCCHICKOA ®ellepamyd.

2. TpaBuTEJLCTBO POcCHiiCKOH ®elepalliyi He BIpaBe IOpy4aTh Qe-
JepafbHEM OpTaHeM WCHOJHUTEJEHON BJACTY IPUHUMATE 8KTH, GCONEpRalue

HODMH 0 3aljITe IIpaB HpreGHTEHeﬁ‘
Crarps 2. Memﬁyﬂaponnue JOTOBOpH Poccuiickoi denepanyn

ECJI Me¥IYHSPOJHEHM JOTOBOPOM POCCHICKOHA ®elepallii yCTAHOBJISHH
WHHe TMpaBWJA O 3alETe [PaB DOTpeOuTeNelt, UeM Te, KOTOPHE NPeAyc-
MOTpEHH HACTOSWEM 38KOHOM, IPUMEHSTCA HPABMJA MEIYHADORHOTO HO-

TOBOpA.



CraThd 3. HpaBo NnoTpeduTeNelt Ha NPOCBElleHHe B OGJNACTH 3alMTH

aB noTpecurenek
llpaBo HOTpeﬁuTene Ha MpoCBelleHWe B 06JacTH 3alUTH IIpAB I[OT-
pedutesedt  ofecleddBaeTCH [I0CPEICTBOM BRJWYEHNMA = COOTBETCTBYWIMX
TpefoBaHNt B TOCYIApCTBEHHHE 00pa3oBaTelbHHe CTaHZAapTH U ofueobpa-
30BATEbHHE U IpodeccUoHabHEE TPOT'DAMMH, & TaKke NOCDEeNCTBOM 0p-—
TaHN3a0MM CHCTEMH MHOOpMaluu noTpebuTenedl of HX IpaBax M O HeofXo-

JUMBX JEHCTBUSAX N0 3alUTe 3TUX NPaB.

Crarbd 4. KavecTBO ToBapa (paboTh, ycayru)

1. TpofaBen (MCHOJHUTENH) 00A3aH NepelaTh MNOTPeCUTEJ N TOBap
(BHIIOJHETL DAOOTY, OKa3aTh YCJAYDY), KAYeCTBO KOTOPOI'0 COOTBETCTBY-
eT JoroBopy.

2. [lpm OTCYTCTBEH B JOTOBOPE YCJOBHHA O KayecTse ToBapa (pado-
TH, YCJyru) MpoZaBel (UCIOJNHUTENE) o0f3aH IepeliaTh IOTpefHUTeNn To-
Bap (BHIONHUTE PafoTy, OKa3aTb YCAyTy), NPUIOAHHA VA LeJse#, L
KOTOPHX ToBap (padoTa, YCAYTa) TAKOTO polia OOHYHO. MCIOJB3YeTCs.

3. Ko mpopaBel; (MCHOJHETENb) TPH 3aKJNYEHHM JOroBopa ORI
mocTapjer TOTpe(UTeseM B M3BEeCTHOCTb ¢ KOHKDPETHHX uehﬂx mpuobpe-
TeHWsl TOB&pa (BHIIOJHEHUS DPaOOTH, OKa3aHusl YCayr#), [pojaBer (HC—
TOJHATENB) OffA38H NepelaTh NoTpeluTeno Tosap - (BEIOJHUTB padoTy,
0Ka3aTh YCAYTY), IPHTONHHE IJi MCIOAb30BAHHS B COOTBETCTBUM ¢ 3TU-
MU LIEJIAMHA.

4. Tlpy Tpojake ToBapa IO ofpasuy W (MiH) OIMCeHHMD TpoLaBel

065(38H IepeJaTh NOTPECUTEH TOBAp, KOTODHH COOTBETCTBYET 00pasly




W {AAM). ONUCAHWN.

5. EC/M CTaHIApTOM TPELyCMOTPeHH o00A3aTeNbHHEe TpefoBanus K
KAYECTBY TOBapa (paGOoTH, YCJIYyIW), MpOAAaBell (MCIIOJHATENR) 00f3aH
nepeaTh HOTPECUTENO TOBap (BHIIOJHUTE DAGOTY, OKasaTb YCayry), co-

OTBETCTBYOIME 3TUM TPeOOBaHNSM.

CraTed 5. [lpaBa #  OOA33HHOCTH M3T'OTOBHTENS (MCHOJHHTEJS,
npojaBla) B OGJACTH YCTAHOBJNGHHS CPOKa CHyX6H,
cpOKa = IrofHOCTH ToBapa (paGoTh), a TaKke
TapaHTHAHOTO CPoKa Ha ToBap (pa6oTy)

1. Ha ToBap (paboTy), INpeJHASHAYEHHEH AJid LIUTEJBHOIO HCTIONb—
30BAHMA, MSTOTOBMTENb (MCIOJHKHTENL) BHpaBe VCTaHABIMBATE CDOK
cllys6H - IEpuof, B TEYeHHe - KOTOPOro U3IOTOBUTENb (MCIOJHUTESND)
o6ssyeTcs ofecieunBaTh NOTPeCUTEN BO3SMORHOCTb WCNOJb30BaBHS TOBa-
pa (paboTH) N0 HA3HAUEHMD ¥ HECTH OTBETCTBEHHOCTb 338 CYIeCTBEHHHE
HeJOoCTATKE, BOBHHUKIME II0 ero BuHe.

2. W3roToBHTEN: (MCIOJHATENL) 00d43aH YCTAHABIMBATL CPOK CJYH-
66 TOBapa (pabOTH) JJMTEJBHOTC TOJb30BaHUs, B TOM HUCHE KOMIJIEKTY-
PIMX W3fesmil (OeTeself, y3J0B, arperaToB), KOTOpHE M0 MCTEUSHHH ON-
pellefieHHOT'0 INePUOZa MOU'YT NPeACTaBJATh ONACHOCTD VI WHU3HM, 3710-
poBbS [OTPEOHTEJH, TPUUMHATD BPefl er0  UMYWECTBY HJEI OKPYHanmeH
cpefe. [lepedeHb TaKUX TOBApoB (paGoT) YTBEp®IAETCHA I[IPABUTENBCTBOM -
Poceuiickodt Penepalmy.

3. Cpox cJyx0uH ToBapa (palOTH) MOEeT HCUHCATBCH eIMHHNaMH
BPEMEHM, & TaKKe MHHMWA eJMHMIAMY M3MeDeHWs (KUIOMeTpamd, MeTpaMu U
TIPOYMMA) .

4. Ha TIPOLYKTH NUTaHUS, NApPUMEPHO-KOCMETHUECKHE TOBADH, Me—
TVKAMEHTH, TOBapH OHTOBO XUMUM ¥ WHHE NOJOOHHE TOBapH (paloTH)
UBTOTOBUTENL (MCTIONHUTENb) 00#3aH YCTAHABJMBSTE CPOK TOOHOCTH -
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nepuoy, TI0 UCTEYEHHM KOTOPOTO TOBAP (pafora) CUNTaETCA HENPUICAREM
1015 WCTIONbBOBAKMA [0 HasHAueHwmo. [lepeveHb TAKWX TOBapoB (paGoT)
yTBepknaeTcs [paBATeNbCTBOM PoccuiicKol deleparmu.

5. Hponamé TOBApa (BHIOJNHEHUE DabOTH) 110 ' MCTEYEHUH YCTAHOB-
JIGHHOTO CpOK& POJHOCTH, & Takke ToBapa (BHNOJHEHHE paloTH), Ha KO-
TOpHIA ZOJMeH OHTh YCTAHOBJEGH CPOK CAYKGH MJM CPOK TORHOCTH, HO OH
He YCTaHOBJEH, S3&IpemaeTcd.

6. WaroToBUTeNb (WCIOJHHTEJb) BIDABE YCTEHABJMBATL HA TOBAp
(pafoTy) TapeHTHHHHE. CPOK ~ IEpHOJZ, B TeYeHWEe KOTODOTO B CJydae
obHapykenusi B ToBape (pafoTe) HEHOCTATKA UBIOTOBUTEb  (MCIIOJHE-
Telb, NpojaBel) o6s3aH yAOBJIETEODUTH TpefoBaHus MOTPeOUTENd, YyCra-
HOBJIEHHHE CTATBAMA 18 M 29 HACTOAWEro 3axoHa.

7. TlpojaBel] BIpaBe YGTAHOBUTL HA TOBAp ACNONHUTENLHHA rapaH-—
THIHHE CpOK CBepX 'apaHTHRHOTC cpoxé, YCTaHOBJEHHOT'0 U3UOTOBUTE—
JeM, WM, eCJM TapaHTHRHNE CPOK M3TOTOBUTENeM He YCTAHOBJEH, npo-
JaBel] BIpaBe yCTaHOBHTL IaPaHTHMHHA CPOK CBEDX CPOKOB, IPELYCMOT-
peHHHX a03ameM BTODEM IIYHKTZ 1 CTaThi 19 HACTOSAWEI'0 3aKOHA.

Tpe6oBaHus, XKOTOPHE NOTPeOMTENb BIPABE NPENbABIATE K IPOJAABLY
B cayyae OCHapykeHus HeJOCTaTKa TOBapa B TeYeHME YCTAHOBJEHHOIO
NPOLABLOM TapaHTUiHOTO CPOKA, . MOPAJOK U CPOKH YIOBJIETBOPSHUA BTHX
TpeGoBaHull, a Tak¥e OTBETCTBEHHOCTb MPOZSRLA YCTAHaBIMBAWTCA AOTO-

BODOM ME¥IY IOTpeCuTeNeM I TPOJABLIOM.

CraTbd 6. 06A3aHHOCTb M3TOTOBMTENs OGECNEYHTh BOSMOXHOCTbH
PEMOHTA M TEXHWYECKOTO OOCIYXKMBaHHA TOBapa
A3roToBATENb 00438H 00ECTEeYMT: BO3MOEHOCTD UCHOJb30BAHMA TO-
Bapa B TEYeHHE €U0 CPOKA CAYHOH. I STOR LeJd HW3TOTOBUTENB 00ec—
MeunBAeT PEMOHT M TexHHYeckoe oOC/Iy®UBAHME TOBapa, & TaKke BHIIYCK
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J TOCTABKY B TOPIOBHE M DEMOHTHHE OpTaHN3alMli B HeOOXOMMMHX A
PEMOHTA U TEXHMYECKOTO 0CCIyAMBAHWA oObeMe M acCOPTUMEHTE 3alacHHX
yacTell B TEYEHHE CPOKA IDOM3BOJICTBA TOBapa M IOCJ]E CHATHA ero ¢
NPOM3BOJCTBA B Te4YeHUe CPOKA CAYHOH TOBapa, a IDW-OTCYTCTBHE TaKO-
IO CPOKa B TedeHWe JeCHTY JeT CO IHA NepeJad ToBapa HOTpeCHTeln.

CraTha 7. IpaBO NMOTpPeGHTeNs Ha GE30MacHOCTb TOBapa
(paboTH, yCIyTH)

1. MoTpebuTes> MMeeT IIPaBO Ha TO, YTOOH ToBap (pafoTa, YCIy-
Ta) OpU OOHUHHX yénosnﬂx er'0 WCHONb30BaHWSA, ~XpaHeHus, TPaHCIopTH-
DOBKYM M YTUSM3aiui OHJl Oe30TaceH A/a RU3HM, BIOPOBEA MOTPeUTesd,
_OKpyRapme# cpeZlH, a TakEe He NPUYMHSN Bpel MMYWeCTBY NOTPECHTEH.
Tpe6oBaHusl, KOTOpHE HOJKHH . ofecleunBaTh Ge30MACHOCTb TOBapa (pa-
GOTH, YCJYTH) AN ®M3HW ¥ 3L0POBbA NOTpeOUTesd, OKDYRalumel CpPels,
& Takke TpeOTBpalleHne NPKHYMHEEMS Bpela UMyNecTBY NOTpeCuTeNs, AB-
JISOTCSH 0693aTeNbHHMA M YCTAHABJMBAWTCA B HODAZKE, OlpeleJsieMoM 3a-
KOHOM.

2. K3POTOBMTENL (MCIIOJHUTENb) 06A38H o6ecrneuwBaTh Gesomac-
HOCTH TOBapa (palOTH) B TedeHue YCTAHOBJEHHOI'C CPOKA CJYHOH MM
CPOKa T'OIHOCTH ToBapa (paGoTh).

EG/M B GOOTBETCTBUM C TIYHKTOM 1 CTATBA 5 HACTOALSIO 38K0HA M3—
TOTOBUTENb (MCHOJHUTENb) He YCTAHOBUA HA Topap (pafoTy) CpOK CAyE—
61, oH 06s3aH obecmeuuTb GE30IACHOCTH ToBapa (DaGOTH) B TeueHHe Je-
CATH JIeT GO JHA Iepeiady ToBapa (patoTH) HOTPeOHTENo.

Bpeln, UPUUMHEHHEM HU3HH, 3[0pPOBBD WM UMYMECTBY NOTpefuTess
BeJieIcTBHe Heofecrevuenuss Ge30NACHOCTH = ToBapa (paGoTH), NOLJERHT
BO3MENEeHHy B COOTBETCTBUM CO CTAThEH 14 HACTOAUEr0 38KOHA.

3. Eom f7s Ge30macHOT0 WCIoJB30Bagud Tosapa (paboTh, yo-—
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JIyTH), ero XpaHeHus, TPaHCIOPTHPOBKM M YTUIU3AIMK Heo0XomuMo cob-
JIaTh CrelMaibHHe NpaBuia (Jajee — IpaBuia), H3I'OTOBHUTENb (KCIOJ-
HETeNb) 00A38H YKA3aTh 9TH UDSBW/A B CONPOBOAUTESBHHON NOKYMEHTa-
MK Ha ToBap (pafoTy, YCJYyry), H& 3THKeTKe, MapPKMPOBKOM MWW AHEM
crnoco6oM, a ImpojaBell (MCIOJHWUTENb) 00f3aH NOBECTH STHU IPaBWie J0
cBeAcHUS OTpebuTens.

4. Tomap (pafora, ychyra), Ha KOTOPHN 38xOHAMM WJH CTaHILpTa~
MI yCTaHOBJEHH TpefoBaHus, oOecledrBablye 0e30NACHOCTb KU3HM, 370~
POBbA HOTpeénTena ¥ OXpaHy OKpy®awliedl cpeiH ¥ TNpPeJOTBPaUeHHe K-
YUHEHUS Bpefia UMYLECTBY NOTpeOUTeNs, a Taxkie CpefcTBa, OfeclevuBa-
piie G6e300aCHOCTh WUBHM M 3[0pPOBbA N0TpebMTessd, HOAJeRaT 00aza-
TeJLHON CepTURUKAINYM B yCTaHOBJSHHOM IOpsfke. JlepedHn TOBApOR (pa—
GoT, yohyr). HOJUleEalMx 06A3aTeBHOM CEpPTUIMKAIMN, YTBEPHLANTCH
TIpaBUTENECTBOM POCCHACKOR delepamuu.

He jomycraeTcd Tpojaka TOoBapa (BHIOJHEeHMe DaCUTH, oKasaHdue
yeJyrm), B TOM YHCJe MMIOPTHOI'G Tosapa, 0e3 MHQOpMAlMU o IpoBele~
Hy 00si3aTeNBHON CepTUQURALMK XU HEe MADKMDOBAHHOI'O0 B YCTSHOBJEHHOM
TIOpAZKe 3HAKOM COOTBETCTBUA TPeGOBaHMAM, YKA3aHHEM B IIYHKTE 1 Hac-
Tosmell CTaTbH. }

" 5. ECJW YCTaHOBJEHO, YTO TPH COGJDIEHMN TOTPECUTENEM. YCTaHOB-
JIEHHHX IPaBUJ MCIOJb30BaHAT, XpaHeHus WM TPaHCIOPTHPOBKU TOBapa
(paboTH) OH HPUYMHAET WM MOXET NPWYMHMTD BpeJl WUBHE, 3[0POBBD ¥
AMyNeCTBY NOTpeGuTeNs, OKpykawuell cpelle, H3TOTOBUTENb (MCIOJHA-
TesJk, TpojaBell) o6A3aH He3aMeAJUTEJHHO NPUOCTAHOBUTH 6rc IPOU3-
BOIGTBO (peasjusalip) L0 YCTPaHeHUA NPWYMH Bpefa, & B. HeoGXOIuMHX
CJy4asx TIPUHATB MEpH [0 U3BATHD erd M3 0060poTa W OT3HBY OT NOTpe-
GuTeNs (noTpeluTeen) .

Ec/ TpHu¥HE Bpefia YCTPaHHTh HEBO3MOKHO, MBTOTOBUTENb (MCIOJ-
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HuTesb) 0693aH CHATH Takol ToBap (paBoTy, YCAYrY) ¢ IPOMSBOACTBA.
[Ip¥ HeBHIIOJHEHWH M3TOTOBUTENEM (MCHOMHUTENeM) 3Toi 0043aHHOCTH
CHATHE TOBapa (PaGoTH, YCJIYIH) ¢ IPOM3BOLCTBA, M3bATHE U3 060poTa
U OT3HB OT TOTpECUTeJNelt NPOM3BONATCA MO UPEIUHCAHMN COOTBETCTBYWO-
mero felepajpHOTO OpraHa MCTOJHUTENLHOH BJACTH, . OCYUECTRBJANLEI0
KOHTPOJIL 33 KAYECTBOM U 0230MACHOCTHI TOBapoB (paldoT, YCIyT).

YOHTKK, NpHUMHEHHHe NOTPefuTello B CBSA3M C OT3HBOM TOBapa (pa-
GOTH, YCAYI®), NOAJEKAT BO3MEWLEHENK USI'OTOBUTEJEM (MCIOJHUTENEM) B
TIOJIHOM OfBbeMe.

6. ECJU YCTBHOBJEHO, YTO IpoJaBel (HCHOJHUTENb) PeaiusyeT TO-
BapH (BHMOJHSET PafoTH), TPEACTABISLHKE ONACHOCTb LJA HMBHU, 310-
POBbA ¥ IUMyWLECTBS TOTpeOUTSNell, TakiHe TOBAPH (pabOoTh) HOAJISHAT
U3BLATHD Y MpOJaBLia (MCTOJHUTENS) B NOPAIKEe, YCTAHOBJEHHOM BaKOHOM.

CTaTbd 8. TIPpaBO MOTPeGUTENa HA MHPOpPMalmi 06 M3TOTOBHTENE
(ucnomHuTeNE, npo§a3ue) ¥ O TOBapax
(pa6oTax, yciuyrax
1. ToTpebuTesb BIpaBe NOTPEGOBATH NPEJOCTABJEHHA He0GX0aMMOM
U J0cTOBepHON uHMOPMalmy 00 USLOTOBHTEJE (HCHOJHUTENe, MNPOLAaBIe)
pexuMe ero paGoTH I pealiI3yeMHX MM TOBapax (paboTax, YCJyrax).
2. VKasaHHad B UyHKTe 1 HacTosWefl cTaThy uHOpMAIVd B HarIsi—
HO#l ¥ [NOCTYIHON (opMe AOBOIMTCS 10 CBeleHWs NoTpeCuTefeil MpW 3aK-
JIOYSEVH  JIOTOBOPOB  KYIUM-NPOZe#H ¥ - JOIOBOPOB O BHIIOJHEHWE padoT
(0Ka3aHMi  YONyT) Omoco6aMd, NpPHHATHMA B OTueﬂbﬁﬂx cepax ofcaymm-
BaHud HOTpeGuTened, Ha DPYCCKOM A3bKe, & NONOJHUTENHHO, IO YCMOTpe-
HUN HATOTOBHTENS (MCTIOJHUTENA, NpofaBla), Ha IOCYIapCTBEHHHX d3H-
Kax CcyOpekToB Poccuilckol DefepallMd M DOJHHX SI3HKAX HapPOIO0B Poc-

cuiickolt Telepalmi.
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CTaTes 9. HHPopMalms 06 H3rOToBMTeNe (UCMOJHHTENE, NpoAaBle)

1. U3roToBMTENb (HCHOMHWTENb, IpPCoAaBell) 00#3aH JOBECTH MO
CBEJieHNs NOTpebuTens (UpMeHHOe HaWMeHOBaHMe (HANMEHOBaHME) CBOed
OpraHU3allM, MECTO ee HaXOJeHWs (OpuInteckuil azpec) U DexuM ee
pabord. IpoZaBer (MCHOJNHMTeNb) pasMellacT YKasaHHYD WHOOPMAIlMD Ha
BHBECKE. )

HaroToBHTEdh (MCHOMHUTENb, [poJaBen) - UHIMBUAYANbHEN Ipein-
DUHEMATENb ~ LOJKEH IPelOCTABUTH NOTPeCUTeN UHpOpMAIUD O TOoCYy-
JIApCTBERHON PErdCTPAlly ¥ HaUMEeHOBAHWE 3aDErMCTPUPOBABIETO €r0 Op-
TaHa.

2. Ecym BUJ (BUAH) AESTEJNBHOCTH, OCYWLECTBASEMON M3TOTOBUTEJEM
(MOTIONHUTENEM, - IPOJABIOM),  HOANEHUT JHUIEHSUPOBAHAD, MOTPECUTENO
JI0JKHA OHTD NPeLOCTaBJMeHa HMH(GOPMAIMA O HOMEpe JHIEH3WHM, CpPoKe ee
JellcTBHA, & Takke WHOOpMAIMS of opraHe, BHISBUEM 3TY JMIEHSHL.

3. Mﬁmopﬁaunﬂ, [IpefyCcMOTPEHHASA UyEKTSME 1 ¥ 2 HacTodmedt
cTaTy, NONKHA GWTH JNOBeleHa L0 CBeleHus moTpefuresell Takie IpH
OCYLECTBNGHMY TOPTOBJM, OHTOBOI'O. M MHEX BUMAOB OGCJYXHBAHHA IOTPE-
GuTesell BO BPEMEHHBX NOMENOHUAX, Ha ApMapKax, ¢ JOTKOB M B HPYTHX
clyuasix, ©CJi TOPr'oBJs, OHTOBOE W HHHE BHIH oﬁcnykmsaHnﬂ TI0Tpe -
Tejiefl OCYWECTBJANTCA BHE IIOCTOAHHODC MeCTa HaXORAEHMs IpojaBlia

(MCHOJHUTEJS) .

CraTes 10. HudopMauua o ToBapax (pa6oTax, ycJayrax)

1. WaroToBHTe]s (HCHOJNHHTENbL, TPOZaBeil) 00d3ad CBOEBPEMEHHO
NPefoCTARMATL NOTPeCUTENN Heo0X0JuMY U NOCTOBEPHYR WHQopMAIHL o
ToBapax (paforax, yeayrax), o0ecleduBaniyn BO3MOKHOCTbH UX NPaBUb-
HOTO BHOOpa. [0 OTHeJBHHM BHUAaM TOBapoB (paGoT, YCayr) IepedeHb U
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C1I0co6H I0BeEeHNd MHPOPMAIM 10 TI0TpefuTend yCTaHABJWBanTCH IIpaBH-
TeJbCTBOM PoccuiicKoll dejlepallin.

2. MuopMalus 0 ToBapax (paboTaX, Yoayrax) B 00g3aTeJbHOM
TopAIKe LOMEHA COJEPHATH:

0603HAUEHUA CTAHIAPTOB, 0043aTeJbHEM TpeCoBaHuAM KOTODHX
NOJIKHE COOTBETCTBOBATb TOBapH (PaGoTH, YCAYIH);
cBeIewds 00 OCHOBHHX NOTPECHTENbCKUX CBOHCTBAX TOBAPOB (pa—

60T, yoIyr), & B OTHOWEHUM NPOJYKTOB IUTAHHA - CBEJEHUs 0. COCTaBe
(B TOM uMC/ie TIIepeveHb HCIOJL30BAHHEX B IIPOHECCE UX HBTOTOBJSHUA
HHHEX TIPOOYKTOR NUTAHWA ¥ IMUEBHX N06aBoK), o Bece u o6 oObeme, o
KaJOPUAHOCTH IPOJYKTOB IHTAHKA, © COZEPHAHMM B HUX BPBIHHX I
37I0pOBbS BEWECTB B CPABHEHMM ¢ 003aTe/bHHMN TPeGOBSHUSME CTAHIAp-
TOB, & TaKke npOTMBdnoxaaaHng I8 NPUMEHEH)s TPY OTHEJbHHX. BUNAX
3afoneBanuit, IlepeyeHb Toaapoé (paboT, yoayr), uH@opMalus O KOTOPHX
JIOJIEHA COJIEPHATH NPOTUBONOKA3aHNUS LJIA NPUMEHEHNS NpH OTHEJbHHX BH-
Iax 3afoJeBaBuil, yTBep®IaeTCd [IpaBUTeNbCTBOM POCCHACKOR Pelepalimy;

LeHy M YCJOBUS IpMoOpeTeHUs TOBEPOB (pafoT, YoayT);

TapaHTUHHEE CPOK, €CJH OH YCTAHOBJEH B COOTBETCTBUM C HACTOM-
UM 3aK0HOM;

npaBuJie. ¥ YCNOBUS S3OEKTZBHOI'O ¥ Ge30IaCHOT0  KCIOJb30BAaHUA
ToBapoB (padoT, yeayr);

CpOK CJYXOH MJM CPOK TOIHOCTA TOBapoB (paloT),  YCTaHOBJIEHHH
B COOTBETCTBHH © HACTOSNMM 33KOHOM, & TAaKEKe CBeJeHUus 0 HeoOX0IUMBX
neficTBUAX TOTPEOHTENA 0 MCTeYEHWM YKA3aHHHX CPOKOB ¥ BO3MOKHHX
NOCJEICTBUAX TPV HEBHIIOJHEHVH TaKUX JeHCTEWH, eciu ToBapH (pafoTH)
710 MCTeUSHW) YKABAHHHX CPOKOB [PEJICTABJALT ONACHOCTb LN WH3HM,
BHOPOBbS ¥ HMYLECGTBa IOTPeCUTeNd WM CTAHOBSTCS HENPHI'OIHEME JJisi

HUCNOJb30BAHUS 10 HA3HAYSHUD;
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MECTO HaXOXIEHHS (DPUANYecKUi aipec) W3TOTOBUTEN]A (UCIOJHUATE—
Jd, TPOIaBlia) M MecTo HaXOWISHUs OpraHM3allyy (OpraHusalmit), yoosi-
HOMOUeHHOI HAI0TOBHTENEM (IPOoAaBLOM) HA NPHHATHE NPEeTeH3Wil 0T IoT—
pe6uTesiell ¥ NPOW3BOASANEH PEMOHT M TeXHWYECKoe 00C/yRUBAHWEe TOBapa
(paboTH) ;

HHGopMaIe 0 CepTUIHKAIMM TOBAPOB (paboT, yeayr), MOANEeRalyX
0693aTe/IbHOM CePTUAUKAIM;

nHpOpMAIMD 0 TMPaBUAAX NPOJAKM TOBAPOB (BHIIOJHEHUS pafoT, OKa-
3aHUA YCIYT).

Ecom mpuoGpeTaeMyit noTpefuTeNeM ToBap OV B YIOTDEONSHHH MK
B HEM YCTDAHAJCH HeJOCTATOK (HENOCTATKM), NOTPECUTENH AOJHA OHTh
TpelocTaRyeHa VHfopMarma 06 3TOM.

3. VpdopMalms, IPefyCMOTPeEHas IYHKTOM 2 HACTOAMSH CTAThbH,
NOBOIUTCH [0 CBeleHus INoTpeCuTesell B TEXHWYECKON NOKYMEHTAaIlH,
mpuiaraeMoi K ToBapaM (pafoTaM, yoayraMm), Ha HTHKETKaxX, MapKupOB-
KOfl WM HEHM CHOCOG0M, IPUHATHM LJI OTIEJIbHHX BUJOB TOBapOB (Pa—
6or, ycayr). - HHdopMamus o ceme@MEaﬂMﬂ TOBapoB  (pafoT, YCayr)
NpeACTaRNgeTC] B BULE MADKMPOBKM B YCTGHOBJEHHOM HOPSAZKE 3HAKOM
COOTBETCTEHS U yKASaHueM B TEXHWYSCKOH JOKYMeHTAIlUM CBeleHuit o
MpoBeieHUH  CepTUfuKAIMK (HoMepe cepTU@MKATA, CPOKEe ero AefcTBHA,
oprafe, erc BHIABUEM).

NIpOJYKTH [MTAHWA, YIAKOBaHHHE W pac@acoBaHHHE Ha TeppUTOPUH
Poccuiickolt Pesiepaimu, JOJIKHH OHTH CHaCKeHH MHPOpMalle# o Mecte MX

U3T'0TOBJCHYA.

CraTha 11. PexnM paGoTh nmpojaBua (HCTIONHHTEN:)
1. PemyM DaOTH IOCYZEPCTBEHHHX, MYHUIMNAJIbHHX OpPTaHZ3allui
TOPrOBJM, GHTOBOTO ¥ WHHX BHAOB 0GCJYKHMBaHHA MOTpebuTejefl yCTaHaB-

15
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JMBAETCH 10 PENEeHHO COOTBETCTBEHHMO OPraHOB HCHOJHUTEJBHOH BJAACTH
Cy6beKTOR PocCHUCKON Tefepaliiy M OpTAHOB MECTHOT'O CaMOyNDaBJCHUA.
2. PewmM paboTH opraHusalmi, ocymecTBﬂhmmﬂx NIeATeNbHOCTD B
cepax TOPTOBOTO, OHTOBOT'0 U VHHX BUIOB oﬁonymMBéﬁﬂﬂ noTpeduTee
1 He YKA3SHHHK B IIYHKTE 1 HacTOAWSH CTAThH, & TaKke MHIMBUIYAJBHHX
IpenpyHAMATENE! YCTAHABMBAGTCS UMY CAMOCTOATEJNBHO.
3. PewuM paGoTH IpoJaBua (HCHOJHUTeNS) AOBOJMUTCH L0 CBENESHWs

IIOTpeéI/ITEJ'Ieﬁ 1 JOJ%eH COOTBETCTBOBATHL YCTAHOBJIEHHOMY.

CTaThd 12. OTBETCTBEHHOCTb M3roTOBHTENs (WCNONHATENs, IPOJAB-
Ila) 3a HeHajnexauyio wHfopMauuow O TOBape (pabore,
yeayre), 06 usroToBHTeNe (HCnoJHUTeJe, Npojasie)

1. Ecou mpefocTaBJieHWe HeHaljewamell, TO eCTh HEeJOCTOBEPHOH
WA HeNOCTATOYHO IMONHOW, HHPOpMALEH o ToBape (pafoTe, yeoayre), a
Takke 00 MATOTOBUTEJE (WCIOJHUTeNe, IPOAaBle) IOBJESKJO:

TpHofpeTeRre TOBapa (PafoTH, - YCAYTH), He oﬁﬂéﬂammepo Heobxo~
JMMBEME TIOTpeCuTENo CBOACTBAMA, MOTpe0uTe/]b BIPaBE PAcTOPTHYTH 10—
rOBOp M IF0TpeGoBaTh IIOJHOTO BO3MEUSHHA YOWTKOB. [IpH HTOM MOTpelH-
Tesb 0073aH BOBBPAaTUTL TOBap (BHIOJHEHHYR paGoTy) HM3TOTOBUTEID
(MCTIOJHUTED, [POJABIy);

HEBOBMOKHOCTDb HMCIIOJb30BAHUA [PUOGPETEeHHOro ToBapa (paboTh
YCJIYTH) 10 HA3HAYEHWD, [OTpelUTeNb BIpaBe NOTPefoBaThb npenoc'fasﬁeL
HUA €My B DPasyMHO KODPOTKWR CPOK Hajlexauell MHOOpMaImu. EcCim HHPOp-
Malsl B OPOBOPEHHHH cpok He OyleT IpejocTablieHa, NoTpeCuTelb BIpa-
BE PacTOPTHYTh HOTOBODP U IOTPefoBaThb IOJHOI'G BOBMENeHYs YCHTKOB.
Mpy 5TOM NOTpetUTelb 0053aH BO3BPATHTL TOBap (BHIOJHEHHYD patoTy)
HSTOTOBHTENN (MCHOJHUTEND, MPOJSBIY);

BOSHUKHOBEHWE HeJOCTATKOB ToBaps (paloTH) IOGJe lepejaus  ero
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HoTpebuTeso, OH BIpaBe NPeABABATh HPONABLY (WSTOTCBETENW) TpeCoBa-
HAS, TIPEeNyCMOTDEHEHS NyHKTEMM 1-4 CTATHM 18 HACTOSWEro 3aKOHA, MM
[peNBABUTL — MCHOJHATENO TpeGOBaHus, NpeAyCMOTPeHHEe IYHKTOM 1
CTATBY 29 HACTOALEro 3aKoHA;

[pUYMHEHNE Bpela %W3HW, 3I0POBbI M HMYLECTBY NOTPEGUTEJS, OH
BIpaBe TpeOOBaTh OT W3TOTOBUTENA (MCIOIHMTENd, NpojaBila) BoaMelle-
HUSl Bpefia B MOpAZKe, MpPeAYyCMOTPEHHOM CTaThel 14 HACTOAMUET0 38KOHA,
a Takke noTpefoBaThb IIONHOPO BOBMEWEHHS YOWTKOB, IPHYMHEHHHX IPU-
DOJHEM 0OLEKTAM, HAXOAAIMMCA B COGCTBEHHOCTH (BJAJSHVMM) HOTPeCHTe-
ad. )

2. Tlpu paccMOTPEHWM TpeGOBaHMM NOTpeSHWTess 0 BOBMENEHU: YOHT-
KOB, NPUYMHEHHHX HELOCTOBEPHO! WM HeJOCTATOUHO IOJHOM WMHOpMalMed
o Topape (pafoTe, ychyre), HeoOXOIMMO MCXOIMTb U3 TPeANOJOXEHHA 06
OTGYTCTBUM ¥ MOTPEGHTENA CIIENMSJPHHX TO3HAHHA O CBOHCTBAX M Xapak-

TEPUCTUKAX ToBapa (paboTh, YCJAYIHd).

(rares 13. OTBETCTBEHHOCTH NMPOJABLa (M3TQTOBHTEJNA, HCNOJHH-
Tensd) 3a HapylleHHe NpaB noTpebuTeseR ' ’

1. 3a HapymeH#e IpaB HNOTpeCuTesell NpoJaBel (M3T0TOBUTENb, UC-
TOJHUTENb) HECeT OTBEeTCTBEHHOCTh, . MPEeNyCMOTPEHHYD BaKOHOM WM 10—
T'OBOPOM.

2. VOHTKY, NpAIMHeHHHe HOTpeluTe/n, IOANSKAT BOSMENSHIN B
OJIHOM CYMME CBepX HeyCTOMKU (IeHU), YCTAHOBJSHHOE HACTOSMMM 38K0-
HOM #JM JIOT'0OBODOM,

3. YmiaTa HeycTOMKM (IeHE) ¥ BO3MeijeHHe YOHTKOB He 0CBOGORIa~
BT NpPOJABLA (U3COTOBUTEN, WCHOJHHTENA) OT HMCIOJHEHHS - BOBJIOKESHHEX
Ha Hero o0f3aTeNbCTBE B HAType Nepel NoTpefuTeeM.

4. Tlpojapell (M3rOTOBATENb, MHCHOJHUTENL) OCBOGORIAETCA OT OT-
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BETCTBEHHOCTH 3& HEMCIIOJHEHMEe 00A3aTeflbeTB WM 3a HeHalJexauiee Uc-
HoJHeHWe 0043aTeNbCTB, eCHU LOKakeT, YTO HeCIOJHeHHe 00s3aTeJbCTB
W WX HeHaJJexallee MCHOJHEHHe MPOM30INIO BCJEJCTBHE HENPEeomenuMoR
CINH, & TaK®e [0 KHHM OCHOB2HMAM, NPELyCMOTPEHHHM HACTOSIIUM 3aK0-
HOM.

5. TpefoBaHust moTpebuTena of ymiaTe HeyCTOWKM (IeHM), IPeAysc-
MOTDEHHO! HACTOSAIMM 3aKOHOM WJH JOT'OBOPOM, NOIJEXAT YAOBJIETBOPEHIO
IpoJaBloM (M3TOTOBUTENEM, HCIOJHATENEM) B AOOPOBOJBHOM NODPAIKE.

6. [lpu YIOBJISTBOPEHMH CYLOM TpeOOBaHME NMOTpebuTessd, - YCTAHOB-
JIGHHHX HACTOSMAM BaKOHOM, CYA BIpaBe BHHECTH DelieHMe O B3HCKAaHUK C
OpoZaBila (WArOTOBHTENH, KCIOJHUTENH), HADYNMEIEro Hpapa IOTpebuTe-
I, B GemepanbHEZ CojkeT WTpada B pasMepe LEHH MCKa 33 Hecolome—
HEE AROOPOBOJIBHOTO IOPAJKA YIOBJETBODEHHUS TpeGoBAHMH TIOTPECUTEJNS.

Ec/M C SasBJSHAEM B 3alMTy NPAE NOTPEOHTEN BHCTYNAlT OGWecT-
BEHHHE 00beIMHEHUs [noTpeluTenefl (KX acCOUMALMM, CON3H) MJM OPraHH
MECTHOI'O CAMOYIPABJEHHS, NATLASCAT I[POLEHTOB CYMMH B3HCKAHHOTO
uTpada NePEeYHCHADTCS YKA3AHHEM OCBEIVHEHUAM (MX ACCOIMALMSM, COR-

3aM) WM OpraHaM. .

CraThs 14. UMymecTBEHHAs OTBETCTBEHHOCTh 33 BpeM, HpUYHHEeHHbIA
BCJEJICTBHE HeHOCTaTKOB TOBapa (paGoTh, YCJNyIH)

1. Bpern, NPUYMHEHHHA ¥U3HYU, 3J0POBBL WIH MMYHECTBY NOTpeCHTe-
75 BCJGJCTBAE KOHCTPYKTHBHHX, IPOU3BOJCTBEHHHX,  DEIENTYPHHX WK
VHEX HEJOCTATKOB TOBEpa (péﬁon, YCIYTH), TOMJEUT BO3MEEHKD B
TIONHOM 0GBEME.

2.-IipaBo TpeGoBATH BOSMENleHWs Bpela, MPUYKHEHHOTO BCNENCTBUE
HeZOCTATKOB TOBAPA (paboTH, YCJyru), HNPU3HAEeTCH 34 JINOEM MOTep-
II6BUHM HE3ABHCHMO OT TOI'0, COCTOAMA OH B JIOI'OBODHHX OTHOWEHHSX C
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TMPOJABLIOM (UCHOJHHTENEM) WA HET

] 3. Bpej, NpWYVHEHHHH ¥M3HM, 3L0POBLD WM HMYWeCTBY MOTpebuTe-
N, TOLASRHT BOSMENEHWD, eCJM Bpel IPUUMHEH B TEUeHNe YCTAHOBJGH-
HOT'O CPOKa CJy®0H WM CPOKa POJHOCTY ToBapa (paGoTH).

Ec/i Ha ToBap (paGoTy). MBTOTOBUTEJEM (MCNOJHHUTENeM) NOJEeH
GHT: B COOTBETCTBMM C HACTONUEM 3aKOHOM YCT2HOBJEH CPOK CAYROH WKIM
CpOK I'ONHOCTH, HO OH He YCTaHOBJEH, JMGO HOTPeOuTesb, KOTOPOMY Ohl
TpoZaH TOBAp (BHIOJHEHA paboTa), ﬁe 681 TpOMHGCPMUPOBaH © HeofX0-
IAMEX JeACTBUSX. 10 MCTedeHUN CPOKa CJYEGH WM CDOKa TOJHOCTH M
BORMORHHX TOCJEACTBUSX IPY HeBHNOJHEHWM YKA3AHHHX NeHCTBUM, Bpel
OZMIEAT BO3MELEHI0 HE38BUCUMO OT BDEMEHH ero HpYIHHEHMA.

Eeq B COOTBETCTBHM C IIYHKTOM 1 CTarbd 5 HaCTOAWLEI'0 38KOHS
WBTOTOBUTENb (MCIOJHUTENb) He YCTAHOBWJI Ha ToBap (paboTy) cCpok
COy%0H, Bpen MOJeHUT BO3MENEHWD B GJYYae erc IPUUAHEHWS B TeueHwue
[eCATH JIeT CO JHA Iepelaw ToBapa (paboTH) HOTpe6MTeﬂh, a ecs
lleHb Tepellaul YCTaHOBHTb HEBO3MOKHO,  C [ATH M3LOTOBJEHUS TOBapa
(OKOHYAHUS BHIICJHEHUA PadoTH). )

Bpeln, TPWYWHEHHHW BGJEJCTBME HENOCTATKOB TOBapa, MOJJIERHT
BO3MEleHU® TPOJABLCM WM M3TOTOBUTEJSM TOBApa MO BHOODY -IIOTEpIeB-
wero.

Bpes, [PWUMHEHHHY BCIJCTBUE HEJOCTATKOB paloTH WM  yoayru
.HOHHEMMT BOBMEIWSHH0 HMCIICJIHUTEIEM.

4. W3roToBUTEsb (HCTIONHUTENB) HECceT OTBETCTBSHHOCTL 38 Bpe.,
OpVYMHEEENN HUSHH, 3H0POBBL WJM HMYWECTBY NOTPECUTeJs B CBA3M C
UCHOJb30BaHNEM MATEPHAN0B, OOGOPYIOBAHUA, MHCTPYMEHTOB W HHHX
CpencTB, HeoOXOMUMHX JJd NpOW3BOACTBA TOBAPOB (BHIIOJHEHMA PasioT
OKa3a8HUS YCJyI'), HEe3aBHCHMO OT TOT'0, . [I03BOJSJ YPOBEHb HAYUHHX W

TeXHHYECKMX RHaHM BHABUTH HX 0COOHe. CBOHCTBA HJM HET.
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5. UaroToBWTeNb (MCIOJHWTeJb, IpoJasell) ocBOCOKIA8TCS 0T 0T
BeTCTBEHMHOCTH, ©CJM JOKaXeT, YTO BpeJ TpWUMHEeH BCJEICTBUE Helpeo-
noJMMON CHJIH WM HapyHeHusd NoTpefuTeNeM YCTaHOBJHHHX TpaBui UG-
10JIb30BAHNS, XDAHEHHS WM TPaHCIOPTUPOBKM TOBapa (paGoTH, YCJIYIH).

CraThd 15. KOMIEHCauus MOPaJbHOrO Bpefa
MopaJipHED Bpe[, IpUYMHEHHEN TOTPeCUTeJH BCIENCTEBYE HapyWeHUs
W3COTOBUTEJEM (UCIOJHATENEM, [PCABIOM) MM ODraHU3aIMel, BHIOJHA-
ouett GYHKIME M3T0TOBMTEJs (TpoJAaBLa) Ha OCHOBEHMM IOT0BOPa G EHHM,
paB MOTpetuTessl, MPEeNYCMOTPEHHHX 3aKOHAMY ¥ NPABOBHME aKTaM# Poc-
CHICKOIt Defepalliii, PpeTyJIMpPYOIIME OTHOWSHNS B 06MaCTH 3alUTH [OpaB
NoTpebuTesel, NOANEKUT KOMICHCAIMN NPUWMHATENEM BPela [pH HaJMYAHn
ero BHHH. PasMep KOMIEHCAlWY MOpaJ-HOTO Bpela ONpels]sierTcs CyHoM.
KoMIeHCAIS MOpaJbHOTO BPEJS OCYMEeCTBIROTCS HE3aBHCUMO OT BO3—
MeleHns UMYNECTREHHOTO BpPela ¥ IHOHEeCeHHHX HoTpefuTeleM YOHTKOB.

Crarbsl 16. HeReMCTBHTENLHOCTh YCJOBHH HOTOBOpA,  YMEeMISOMHX
. IpaBa NOTPEOHTENs

1. YoJoBuA AOrOBOPa,  VIEM/OLME NpaBa NOTPeCUTesNs N0 CpaBHe-
HUD C TPaBHUAaMi, YCTAHOBJEGHHHMM 3aKOHAMY MMM MHEMY NPABOBHMU &KTa-
Mz ‘Pocouiickoit denepanmy B 06NaCTH 3alTH IpaB NOTpefuTeNed, Npus-
HaWTCA HeXeHCTBUTENbHHMI.

Feii B pe3yibTaTe MCHOJHedus NoroBopa, YIEMIARMEro Ipasa IOT-
peburens, ¥ HETO BOSHHMKM YOHTKH, OHM MOAJEKAT BOSMEUSHMD U3TOTO-
BHTSJIEM (MCTIOJHHUTEJEM, NPOLABLOM) B IOJHOM 00bEME.

‘2. 3ampemaeTcd 00YCNOBIMBATE MPUOCDETEHWE OIHUX TOBApPOB (pa-
GoT, yCayr) 00S3aTeqsHEM IpHOCpeTeHUeM UHHX TOBAPOB (PaboT, youayr).
YOHTKYE, [pUYMHEHHHe MOTpeluTe/iv RCASNCTBUE HapyUleHWs er'0 NpaBa Ha
cBOGOJHEHI BHOOP TOBApOB (paboT, YCJyr), BOBMEUapTCs NPOAaBUOM (MC-
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HoJHETENeM) B IOJNHOM OObeMe.

3. lipojasen (MCTIOJHUTENb) He BIpaBe 063 COIVIACHS oTpetuTeNd
NpefOCTaBNATh IONOJERTEIbHEE YCIYTH, oxasHBaeMbHe 3a miaTy. [oTpe-
fuTeNb BIpaBe NOTpe(oBaTb 0T NpOJaBLa (MCTIOJHUTENS) BO3BpaTa CYMM
yIaYeHHHX 3a lpefocTaBieHye 6e3 ero COrvacHd TIOTIONHATENBHEX Y-

JIyT.

CraThd 17. Cyne6Has 3alMTa Npas noTpebuTeneH

1. BalyUTs NpaB IOTpeSuTesell OCYLECTBAASTCS CYLOM.

2. JCKA TPeIbSBJANTCA B CYA N0 MECTY HMTeboTBA MCTLA, WM IO
MECTy HaxOAeHWS OTBETUMKA, WM IO MeCTY IPUYMHEHUS Bpeha.

3. [oTpeSuTesJu II0 WCKAaM, CBSSAHHEM ¢ HApYWEHUeM UX IpaB, &
Tagke. pefepalbHEl AHTHMOHOTIOJBHHA OpraH, QefepafbHHE Oprans MCIOS-
HUTeJbHON BJACTY (X TEDPUTOPMAJEHHE OPraHH), OCYHeCTBJSNIHEe KOHT-
pOJb 38 KaYeCTBOM ¥ 0e30NaCHOCTHI Tosapoé (pafioT, YGAYI')., OPraHH
MECTHOTO CaMOYIPaBNeHVs, OOMecTBeHHHE OC0beIUHEHUS norpeduTenell (ux
aCCOLMALWY, COD3H) 1[I0 KCKAM, NpeIbAB/feMHM B UHTepecax norpebure-
51, TpYImH HOTpeCuTeNel, HeompefeJeHHOro Kpyra foTpeluTesell, 0cBO-

BokIaNTCH 0T YIJIATE T‘OCyI[apGTBEHHOﬁ TIOMJIAHE.

TJIABA II. né?ﬂTA HPAB TMOTPEBUTENER PH NMPOJAKE TOBAPOB
CraTbd 18. TocieAcTBuA MpONaXY TOBapa HeHaAJNeXaller0 KavyecTBa
" 1. IoTpebuTelb, KOTOPOMY NpOJaH TOB3D HEHAAJIERANEr0 KAaeCTsa,
e/ 0HO He OHJIO OTOBOPEHO TPOJABIOM, BIpaBe N0 GBOEMY BHOOpY HOT-

pefoBaThb:
fe3B03ME3HON0  YCTDAHEeHWs HeJOCTATKOB ToBapa WM Bo3Mele-
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HUA PACX0ZOB HA WX WCIpPABJEHWE NMOTpeSHTeJeM WM TPETbUM JILOM;

COpaBMEpHOTO  YMEHBIUISHNS NOKYIHOHA LEHE;

3aMEHH Ha TOBAp AHAJOTWUHOR MApKM (MOZEJM, ApTHKYJIA);

38MeHH Ha TAKOH ®e TOBAp ApYrofl MapKM (Mone/M, apTHKYME) ¢
COOTBETCTBYDLMM [ePepacueToM HOKYIHOH IIeHH;

DacTOpXEHNA IOU'0BOpa EKYVIM-Tpomasu. Ilpy 970M NOTpeCuTesb
0673aH BO3BpaTUTL TOBAP ¢ HENOCTATKAME.

Mlpy 5TOM MOTpebUTeNs BIpaBe NOTpe60BaTh. TaKke TOJHOTO BO3ME-
WeHus] YOHTKOB, IPUYMHEHHHX eMy BCJelCTBUE MPOoJaiy ToBapa HeHalue-
mamefo KA4eCTBa. YOHTKE BO3MENARTCA B CPOKU, YCTAHOBJESHHHE HACTOS-
MM 3aKOHOM, [ YHOBJETBOPEHUS COOTBETCTBYONMX TpPeOOBaHW# MOTpe-
Gurens.

B OTHOWEHWM TEXHUYECKU CJOXHHX TOBApPOB TPEGOBaHMA NOTpelHTe-
N5, yKasaHHHEe B af3anax 4eTBepTOM - WEeCTOM HacTodAler'o NYHKTa, IoA-
JleaT YIOBASTBODEHHK B CJydae OOHApYEeHWA B TOBapaX CYUECTBEHHHX
HeJOCTATKOB. [lepedeHb TaKHX TOBapOB YTBep#IaeTcd IIPaBUTENbCTBOM
Poccuiickoll Denepalluy.

B OTHONEHWM TOBSPOB, 3aKYIIEHHHX NPOLSBLOM II0 JOTOBOPY KOMHC-
oy IS Moclerynmelt pealM3amuy noTpebfuTelaM, TpefoBaHus HOTpetuTe—
Jisi, yKasaHHHE B 803aljaX BTOPOM ¥ YeTBEDTOM HaCTOAMSTO MyHKTA, MOA-
Jie%aT yNOBJASTBOPEHAD C COTJIACHS NPOJaBIA.

2. TpeGoBaHUf, VYKas3aHghe B MyHKTe 1 HACTOMWEX CTATBH, Ipejb—
ABJANTCS TOTpeGUTeseM NPOJABLY WM OPTraHusalliy, BHIOJHAomEeHd GYHR-
MK IpPoJaBLia Ha OCHOBAHMM JOI'OBOPA C HEM. )

3. MoTpeluTess BUpaBe NPelbiBUTh TpPeOOBaHus, VYKa3aHHHEe B af-
3aIlaX BTOPOM M 4eTBePTOM IYHKTa 1 HACTOAWEH CTATbH, H3TOTOBUTEND
Wi OpraHK3aluy, BHIOJHADNEH QYHKIWM W3TOTOBUTEJS HA OCHOBAHWE [O-

TOBOpa G HUM.
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BMeCTO NpelbABIEHMA 3THX TPeGOBaHMH HOTbeGMTeﬂb BlIpaBe BO3B-
paTHTh W3TOTOBATE/ TOBAD HEHALMERANEro KauecTha, U noTpedoBaTh
BO3BpaTa YIJA4eHHOH 38 HET0 CYMME.

4. B onyqaé npuoGpeTeHus IOTpefUTeJeM TOBapa HeHaJJeXalero
KauecTBa, HA KOTODHM YCTAHOBJEH CPOK TOJHOCTH, IMpOJaBel 00d3aH
MpoM3BECTY 3aMeHy BTOT0 ToBapa Ha TOBap HaJJeXallero XadecTsa WM
BO3BPATUTE HOTpeGMTenm'ynnaqeﬁHym UM CYMMY, eCM HelocTaTXy TOBapa
o6HapykeHH B NPEIesax cpoka POHHOCTM.’ )

5. TpeGoBaHus HOTpeCMTENd DACCMATPUBAOTCS IIPU npeﬂbﬁsnéﬂnﬁ
HoTpe6UTesieM TOBAPHOT'0 WM KACCOBOT'O YeKa, & B OTHOWEHVM TOBapoB,
Ha KOTODHE YCTAHOBJGHH TaDaHTHHHHE CPORM, TeXHIYecKoro nacropTa
WA MHOTO 3aMeHADEETo ero JOKYMeHTa.

Mpogabel 0073aH BHEATb NOTPECUTEN TOBADHHN Y€K Wiy YHOH NO-
KYMEHT, YIOCTOBEpsouMi $aKT MOKYTIKH.

NipozaBey (M3I'OTOBUTE/b) HIM OpraHy3allid,  BHIOJHADAA PyHRINT
nponasué (A3rOTOBUTEN) HA OCHOBAHWM JOI'OBODS C HUM, OO0S3aHH IpH--
HTh TOBAD HEHAIJEXAUEro XauecTBa y NOTpebuTeNs, & B ciaydae Heol-
XOZUMOCTH NPOBECTH NpOBEPKY KauecTBa ToBapa. IloTpefuTesb BIpase
YUSCTBOBATH B IPOBEPKE KAYECTBa TOBApa. ’

[Ipy BO3HMKHOBEHUM CIIOPa O NPUYHHAX BO3HUKHOBEHUA HENIOCTATKOB
ToBapa NPOAAaBel (M3TOTOBUTENb) WM OpraHKsalld, BHIOJHADNASA ox'gziied
LUK nponaBﬁa (M3TOTOBUTEA) HA OCHOBAHWM IOTOBOpA G HUM, 0093aHH
IIPOBECTH HKCIEPTH3Y TOBapa 38 CBOK cueT. [0TpefuTesb BIpaBe 0CIO-
DETh 3aKJOUEHNe TaKoH BKCIEPTUSH B CYAeCHOM mopsjke.

Ecmi B peayJibTaTe 3KCIEPTU3H TOBAPA YCTAHORJEHO, 4YTO HENOC—
TATKA BOBHUKJE TOCJE Nlepefiaty ToBapa NOTpeCHUTE D BCAENCTBHE Hapy-
llEHUS] UM YCTSHOBNGHHNX NIPABUJ MCTONBBOBEHNA, XDAHEHWS WM TpaHC-
TOPTUPOBKY TOBapa, NEHCTBHMEl TDPeTHUX JIML M/ HEmpeolOuMOA CHIH,

noTpetUTeNb 00f3aH BOSMECTHTh MPOKABLY (WSTOTOBHTEID) MJHM OPTaHH-
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3auyy, BHIOJHADWESH OYHKIME NpoJaBlia (W3COTOBATENS) Ha OCHOBaHMM
JIOTOBOpa C HEHM, paoxoﬂﬁ Ha MpOBeleHWe SKCIepTU3H, & TaKke CBAZAH-
HHE ¢ ee IIPOBeJeHNEM pacXoIH Ha XpaHeHWe H TPaHCIOPTHPOBKY ToBapa.

Mpojasel] (M3rOTOBUTENb) WJM OPTaHU3AIMS, BHIOJHADWLAA QYHRIMY
IpozaBla (M3TOTOBUTEJNA) Ha OCHOBAHMM JOTOBOPA C HUM, OCS3aHH YJOB-
JIeTBOPUTE TpefoBaxUa NOTPeOUTeNd, ecji OHU He NOKawyT, 4YTO0 HeloCc—
TATKA TOB8pA BOSHUKJU IOCJe ero Iepejayl NOTDeCUTe o BCJISNCTBHE
HApYIGHAA UM YOTAHOBJEHHHX IPaBWJl HCIONb30BAHUS, XpaHEHMd I
TPaHCNOPTHPOBKY TOB&pa, JEHCTBUR TPeThUX JMI MM HempeoRouModt cu-
JH.

6. JlocTaBKa KpYIHOTaGapuTHOIO TOBapa H TOBapa BECOM Gonee mATH
KUMOTPAMMOB JUI PEMOHTA, VIGHKM, 3aMeHH M BO3BPAT UX 0TPeSHTes
0CYLECTBAANTCSA CHMAMY M 38 C4eT IPOJAaBUa (M3IOTOBUTEN) Wi opra-
HU3AIWYM, BHIOJHAOWEH $YHKIMKM TpoeBLUA (MBI'OTOBUTE) HA OCHOBAHWU
ﬁorosopa C HAM. B ciyyae HEUWCTIOJHEHWS NAHHOX 00S3aHHOCTH, & TakKke
[P OTCYTCTEMM NPOJABLia (M3TOTOBUTE/SA) MW OPTraHW3aIMH, — BHIOJHSN-
meit QyHKIMY TIpoJaBLa (M3TOTOBUTENS) HA OCHOBEHWM AOTOBOpaA G HUM, B
MecTe HaXogJewus MoTpefuTeNs LOCTaBKAa U BO3BPAT YKA3SHHEX TOBApoB
MOT'YT OCYNECTBJISITCS IOTpebuTesieM. IIpu 5ToM NpofjaBel  (M3TOTOBH-
TeJb) WM OpPTaHU3ALMA, BHIOJHANNAS GYHKIME NpojaBLa (MBT'OTOBUTEJS)
Ha OCHOBAHMU JAOTOBODS C HUM, 00f3aHH BO3MECTUTL DACXOIH NOTpebuTe-

J, CBA3aHHHE C JOCTaBKOX K BO3BPATOM YHA32HHHX TOBapOB.

Crarbd 19. CpOKM NpembsBieHHs MOTpeGHTeNeM TpeGoBaHMi

B OTHOIEHHH HENOCTATKOB TOBapa

1. IoTpebuTesb BIpaBe TPeIbSBHTL YCTAHOBJEHHHS CTaThell 18 Hac-

ToAmero 3akoHa TPeOOBaHNWS B OTHOWEHWM HEJOCTATKOB TOBapa, €CJil OHU
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ofHApYHOHH B Te4YeHHe MapaHTUAHOrC CPOKA WM CPOKa T'OFHOCTH, ycTa-
HOBJIGHHHX M3TOTOBATENEM B COOTBETCTBMUM GO CTATbEl 5 HACTOSWEro 3a-
KOHa.

B OTHOWEHHH TOBAPOB, HA KOTOPHe TapaHTU#HHE CPOKK MM CPOKH
TOZHOCTH He YCTAHOBJEHH, IOTpefuTeNb BIPSBE NPEIbSBUTL YKAIAHHHE
TpeGOBAHNS, eCJM HeJOCTATKM TOBAPOB CCHApYHEHH B TedeHUe WecTH Me~
cAlleB ©O JIHA Tepeiadyl UX HoTpebureNn, & B OTHOMEHWN HEJBHEMMOI'C
HMyHecTBa B TedeHWe He GoJiee uyeM ABYX JIET €O IHS Iepelauy ero [oT-
petuTeso, ecau Oojiee ANATENbHHE CPOKM HE YCTAHOBJEHH 32KOHOM MM
JOT'OBOPOM. ‘

2. TapaHTHilHE! CDOK TOBapa, & TAKKe CPOK ero CJYKOH HCUMCANT~
¢’ co JHS NMpoJawy TOBapa HoTpefuTesp. EciuM JeHb IPOJawyM ToBapa yc-
TAHOBUTL HEBOBMOWHO, 5TV CPOKU MCUHCJANTCH CO FHA MBTOTOBJEHHS TO-
Bapa.

I CEBOHHHX TORApOB (OOYBH, ONERAH ¥ [POYKX) STH CPOKM HCUMC-
JIFI0TCA ¢ MOMEHTa HACTYIJIEHHS COOTBETCTBYWIEI'0 GEe30HA, CPOK HacTyI-~
JIeHUSE KOTOPOT'O ONPeseJseTcs COOTBETCTBEHHO CyObeKxTaMu POCCHHCKOH
Ddefiepally MCXCASA U3 KIMMATHYECKMX YCJOBHUM MeCTa HAXORIEHMS NOTpe-
Guresei.

lpy TIpoZake TOBApoB IO 00paslioM, II0 HO4YTe, a TaKke B Cclyasx,
ec  MOMEHT 3aKJIKUeHHs AOTOBODA KYIUM-IPOJA%Y W MOMEHT Iepelaud
ToBapa NOTPeCUTeM¢ He COBIRJANT, 9TH CPOKM HCUMCHASWTCH - CO  JHA
JIOCTABKH TOBApa NOTPeGUTeNn, a ec/y ToBap HYKIAeTCs B CIeldajbHOR
YCTaHOBKE (IOAKJIUEHNH) WM B GOODKE, CO IHS1 ero yCTaHOBKM (MOJK-
JEOUEeHnst) Wy COOpKM. [EcJM AeHb NOCTaBKM, YCTAHOBKM (IOJKJNYESHHA)
wi cGOpKH TOBapa YCTAHOBUTH HEBO3MOKHO, ST CPOKM MCUHCIANTCA CO
JHA 38RJMUEHWS [0T0BOpa KYIUM-TIPOJAKA

B OTHOUEHWM HefBHHMMOTO UMyHECTBa TIapaHTUMHHE CDPOK M CDOK

42
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CIIYR6H MCYUCIANTCA C MOMEHTa rooyuapCTéeHHoﬁ pPerucTpalii  Lor0BOpa
KYIIM-TpoZasy HeIBIKAMOr0 ZMyLecTBa.

CpoK TOJHOCTY TOBapa ONMpeNe]sdercs NeprofoM, HCUUCIAEMEM GO IHA
WATOTOBJEHNUST TOBapa, B TeUeHWe KOTOPOTO OH IPUTOZeH K MCIOJb30Ba-
HHO, WA ZATod, H0 HaCTYIIeHMs KOTOPOR TOBap HpUTOMeH K UCIOJb30—
BaHND.

TIpOAOIRUTENBHOCT CPOKa TOJHOCTH TOBapa JOJEKHA COOTBETCTBO-
BaTh OGA3ATENLHEM TDEOOBAHUSM K Ge30IaCHOCTH TOBAPA, YCTAHOBJIEHHEM
CTAHIAPTAMI.

3. TapaHTWiHHE CPOKM MOTYT YCTAHABJMBATBCS Ha KOMIUIGKTYOLRE
H3IeJus M COCTaBHHE YaCTH OCHOBHOI'O ToBapa. IapaHTHiiHHe CPORW Ha
KOMIUIGKTYOUE K3JEMMS ¥ COCTABHHE 4aCTH WCUICHANTCA B TOM %e IO-
psiiKe, 4TO W TApaHTHiHHA CPOK Ha OCHOBHOH TOBAp

TapaHTUAHEE CPOKW HAa KOMILIKTYWIME U3MeJUs M COCTaBHHE 4YaCTH
OCHOBHOPO TOBapa He MOT'YT OHTb MeHblle T'apaHTHHHOT'O CpOKa Ha OCHOB-
HOIT TOBap.

Ec/m Ha KOMILIEKTYollee W3JeJHe - YCTAaHOBJEH .PapaHTHﬁHHﬁ CPOK
fonbmell MPONOMUTENLHOCTH, YeM TapaHTUHBE CPOK He OCHOBHOH TOBAap,
noTpeCuTeNb BIpaBe MPEJbABUTL TPeOOBAHUA B OTHOWEHUM HEJOCTATKOB
TORApA IPU YCJOBUA, YTO HENOCTATKM KOMIJISKTYOLEro W3Le/md OCHapy-
WeHH B TedYeHHe TAPAHTHHHOI'O CPOKa Ha 2TO H3JEJHe, Heaasnonmd 0T
HYCTEUSHNA TapaHTUiHOTO CpPOKa Ha OCHOBHOM TOBap.

4. CpokM, YKasaHHHE B HACTOSWEH CTaThe, HOBOAATCA N0 CBElEHHS
NoTpetuTens B MHPODMaIN O TOBape, NpeLOCTaBJseMoll HOTpeGHTeNo B
COOTBETCTBHM CO CTaThbell 10 HacTofero 3aKoHa.

5. B ciyvae BHABJEHHA CYNESCTBEHHHX HENOCTATKOB TOBapa, ZOIy-
WEHEHK 10 BHHE K3T'OTOBUTENA, NOTPeGUTeNb BIPEBEe NPEeIbABUTL U3I0TO-
BUTeJN TpeboBaHue ¢ 0e3B03ME3AHOM YCTpPaHeHUM HeJoCTaTKOB TOBapa 1o
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WNCTEUSHMH TApPSHTUAHOTO CPOKA, YCTAHOBJISHHOTO Ha TOBap'HBPOTOBHTB—
JeM, WM 10 MCTEeYeHWM CPOKOB, YKasaHHHX B afsalle BTOPOM NyHKTa 1
HacTosfWel cTaThy. YKasaHHCe TpeGoBaHME MOXeT OHTH MPETbABJISHO B
ToyeHMe YCTAHOBJEGHHOTO CPOKa CJyOH TOBapa WM B TEUSHWe JHECcATH
neT ¢0 JHS mepejavd ToBapa, ec/M CpOoX CJy%CH ToBapa He YCTaHOBJIEH.
EciM pagHoe TpeGoBaHue He YIOBJETBOPEHO B TeyeHWe ABaAUATH IHEX Co
IHA IpeAbSBJEHAs NOTpebuTeNeM TaKoro TpeGOBaHus, NOTPeCHTeNb BUpa-
BE 0 CBOEMY BHOODY HPEASLABUTE U3COTOBUTENM WHHE TPeOOBAHMS, YCTa-

HOBJICHHHE IYHKTOM 3 CTATHM 18 HACTOAMEro 3a8KOHA.

CTaTbd 20. YcTpaHeHHe HEHOCTATKOB TOBApa H3TOTOBHTENEM
(npogaBLioM)

1. HemocTaTM, - oOHADYXSHHHE B ToBape, LOJEHH OHTR YCTpaHeHH
U3TOTOBUTENEM (NPOJABIOM) WM OpTaHM3alliel, BHIOJHALMERA QYHKIMK
U3POTOBUTENS (IPOAABUA) Ha OCHOBaHMM [OTOBOPS C HUM, B Te4eHHe
IRaIaTH [Hell CO JHA NpeIbABNeHUs IoTpefuTeseM TpefoBapma 06 yoT-
paHeHMM HeJOCTATKOB TOBapa. '

2. B OTHOWSHWY TOBAPOB I/HTeJLHOIO MOJB30OBAHAS H3I'0TOBHTENb
(pojaBel) WM OPTaHW3AalNs, -BHIIOJHANNAA {VHKIMHE M3IOTOBUTENT (IPO-
IaBLa) HA OCHOBaHMM Z0TOBOpa ¢ HUM, 00s3aHH IpM IPeAbABJSHAN [OT-
pefuTeseM YKa3aHHOTC TpeCoBaHMS B CEMUJHEBHHI CPOK 683303Me3ﬁud
MPELOCTABUTL NOTPeCUTEN0 Ha MepUoj DPEMOHTa aHaJOTHUHHE ToBap,
ofecrieydB JOCTABKY 3a& ¢CBOM cueT. -llepeyeHb TOBAPOB IJMTEJBHOI'O
NoJb30BAHNA, HA KOTOpHE YKasaHHOoe Tpe€oBaHWe He DaCTPOCTPaHAETCH,
*YCTAHABIMBAGTCS [IPaBUTENBCTBOM Poccuiickoit Defepailuy.

3. B ciyyae yCTpaHeHHS HeJOCTATKOB TOBapa IapaHTUHA CPOK Ha
Hero HpomJieBaeTcA Ha IepHOL, B TeYeHMe KOTOPOro TOBap He WCNONb30-

BaJCH. YKa3aHHHA Nepuo] uCYUCAeTCsA GO JHA ofpalieHus TIOTpeduTesa G
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TpefoBanyeM - 06 YCTPaHEHMH HEIOCTATKOB TOBApa O [HA BHEAWW ero Io
OKOHIaHUY DEMOHTA.

4. Jlpd yCTpaHEeHWH HEeJOCTATKOB TOBapa MOCPEICTBOM 3aMEHH KOMII-
JIEKTYBUEr0 M3JeJUs WM COCTABHOW YaCTW OCHOBHOI'O TOBapa, HA KOTO-
pHe YCTSHOBJEHH I'apaHTHUHHE CPOKH, TapaHTUAHBI CPOK Ha HOBOE KOMII-
JIEKTyWllee Hafeue Wi COCTaBHYD 4acTh OCHOBHOTC TOBApa MCHUCIAETCH

cO JHS BHAaUd MOTPeCUTEeJIO 3TOI'0 TOBapa MO OKOHYSHWN DEMOHTA.

CTaTbg 21. 3aMeHa TOBapa HEHAJJICKAMEro KAa4ecTBa
1. B ciiydae ofHapyseHus IOTpeCuTeJleM HENOCTATKOB TOBapa #
| NpeabsBIeHUs TPeOOBAHNA O 3aMeHe Takoro TOBapa IpojaBell (MBTOTOBU-
TeNB). WM OpTaHH3alyis, BHOOJHADNES (YHKIMM NpoJaBla (M3TOTOBHTENS)
Ha OCHOBaHUW NOTOBOpa C HEM, OOf3aHH 3aMeHWThb Tako# TOBap B CEMUA-
HEBHHH CPOK CO [HS TPeXbABJEHAS YKA38HHOI0 TPeCoBaHus IOTpeCuTe-
JeM, 6 TIpPY HeoOXOZMMOCTH JONOJHUTENBHOX IPOBEPKN KaduecTBa TaKkoro
ToBapa HPOJABUOM (M3IOTOBMTEJ]EM) Wi OpraHU3alMedl, BHIOJRALNEH
OYHKIMK TPOJARNA (M3TOTOBMTENS) HA OCHOBAHME JOI'0OBOPa C HHM, B Te—
| yeHHe JARANUATY AHEH CO JIHS IPeIbABJIEHUS YKA38HHOIC TPeOOBaHuS.
Ilpd OTCYTCTBEM Y IPOJABUA (M3TOTOBUTENS) WM OPTaHU3aLMH, BH-
nosHsDHe QYHKIME OpoZaBla (MBTOTOBUTENA) HA OCHOBaHME IOT'0BOpa C
HEM, HeoOXoJuMOTOo AAS SaMeHH ToBapa Ha JeHb TPEeNbABJIEHHUS YKa3aHHO-
ro TpefoBaHus ~ MpoJsBel] (M3TOTOBUTENb) Wl OPTaHW3allMd, BHIIOJHIN—
mes GYHKUMM TpofaBla (M3TOTOBUTEJN) Ha OCHOBBHWM [O0T'0BOpa G HUM, |
IOJKHE 3aMEHMTBH TAKO}i TOBAp B TeUeHNWe Mecsdlia CO NHA UpelbAB/eHns
ykazapHoro TpeGoBaHus. [0 TpefoBaHum HOTPeCUTess NpoZaBell (M3roTo-
BUTEJb) WM OpPraHH3aIlid, BHIOJHALNAS QYHKUMM NpolaBia (M3U0TOBUTE-
J7) Ha OCHOBGHWM JOT0BOpa C HUM, 00f3aHH 0e3B03ME3AHO Ipel0CTaBUThH
noTpebuTesy ¢ LOCTEBKOR BO BPEMEHHOE IOJB3CBAHUE HA TEDUOJ 32MEHH
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aHAJIOTUYHLN TOB&D IAUTEJBHOTC NOJbH30BAHUA, OGECHEYHB ero JOCTaBKY
38 CBOJL cYeT. HTO NPAaBUJ0 HEe DACIPOCTPAHAETCS Ha TOBapH, IepedeHb
KOTODHX YCTAHABJABAETCS B COOTBETCTBAM C IIYHKTOM 2 CTarhi 20 Hac-
TOAMWETO 3aK0HA.

L5 paiionoB KpafiHero CeBepa U HPYT'MX DafiOHOB CE30HHOTO 33B03a
TORBPOB TpefoBaHNME NOTpefuTeNd 0 3aMeHe TOBAPA HOANEHUT YIOBJIETBO-
peHu 10 3asfBJeHUO NOTpefuTesd B CPOK, HEeOOXOZMMEM AV  ouepernHol
ZIOCTaBKH COOTBETCTBYDNEr'0 TOBapa B 9T pafiOHH, IIpM OTCYTCTBUH ¥
TpojaBlUa (M3TOTOBATENA) WM OpUaHu3aiy, BHIOJHALNE! QYHKOME Ipo-
JlaBla. (H3TOTOBUTEJS) HA OCHOBAHME ZOTOBODA C HUM, HEoOXOLUMOTO IJf
38MeHH TOBAPA Ha IeHb NpefbABJSHUS YKA3aHHOTO TDPEeGOBaHUSA.

2.. ToBap HeHaZJeXalerc KauecTBa NOJkeH OHTh 3aMeHEH Ha HOBHHR
TOBAp, TO €CTh Ha TOBAp, He OHBUME B YNOTpEeO/eHHH.

[lpd 3aMese TOBapa TapaHTHMHBI CPOK WCYMC/ASTCH 3aHOBO €O [IHA

| Iepejaul TOBApa IOTpeOHTeo.

CraThsi 22. CpPOKH YHOBJNEGTBOPEHHA OTACNbHHX Tpe6oBaHuA
MOTpetuTesns

Tpe6oBanys TOTPEOUTENR O COPA3MEPHOM YMEHBIIGHWY MOKYIHOA [EHH
TOBapa, BO3MEWEHWM PACX0J0B Ha MCIPABJSHHES HENOCTATKOB TOBapa NOT-
pefureney WA TPeThUM JHMLOM, & Tak#e O BOSMENEHVM YOHTKOB, ﬁpnqn~
HEHHHX TOTPEOUTENO DacTOpkeHHeM AOr0BOpS KYIM-NpoXamu (BO3BpaTOM
ToBapa HeHaJJIEXaller'o KayecTBa M3IOTOBUTENNO), [OJERAT YIOBJIETBOpE—
HYI TIPOJIABIOM (MB3TOTOBUTENEM) WM OProHW3aluel, —BHIOJHSDLEH PYHK-
MY TpojaBlla (MBTOTOBUTENA) Ha OCHOBaMMY JOIOBOPA C HUM, B TeueHHe

IecsTy OHed co IHS NpelbABJIEHNs COOTBETCTBYWLIEro TpeGoBaHus.
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CraThd 23. OTBETCTBEHHOCTb NMpOjaBua (M3TOTOBUTENA) 3a
NPOCPOYKY BHIMONHEHMA TPeGOBaHuM NOTpebuTeNs

1. 3a HapylleHue NPeJYCMOTPEHHHX CTaThAMM 20, 21 U 22 HacTOA-
Wero 3aKoHA CPOKOB, & TaKke 33 HeBHNOJHEHWe (3aJCPEKY BHITOJHEHUT)
TpeGoBaHus NOTPeGUTeNd O NPeNOCTABJEHWH eMy HA TepHok peMoHTa (3a-
MeEH) aHaJIOTWYHOTO T0Bapa IpohaBell (U3I'0TORMTSNb) KJM OpraHn3alid,
BHTIOJHABLEA QYHKIWAKM IpojaBla (MBLOTOBUTEJST) Ha OCHOBAHMM JIOTOBODA
¢ HuM, ACNYCTHBINE TAKHe HapyWeHus, yNnaduBawT NMOTpeOuTeNn 3a Kaf-
IBi ZeHb NPOCPOYKM HEYCTONKY (IeHW) B pasMepe OJHOTO IPOHEHTa LeHH
TOBEPA.

lieHa, TOBapa OLpeZelAeTcs, HCX0Ld U3 ero IeHH, CYIeCTBOBABUEH B
TOM MecTe, B KOTOPOM TpeGoBaHMEe HOTPeCUTENs IOJEHO OHNO OHTH YIOOB—
JIeTBOPEHO - POLABUOM (M3TOTOBUTEJEM) WM OPraHu3aliielf,  BHIOJHAONEH
GYHRIMN TPOJABLA (M3TOTOBMTENR) HA OCHOBAHMM [OT'OBODA C HHUM, B JEHbB
Z06POBOJLHOTO YAOBJSTBOPEHUA TaKoro TpeCOBAHUA WM B JeHb BHHECE-
EUH CyOefHoro pelleHus, ec/m TpefoBaHUe LOOPOBONBHO YAUBJIETBOPSHO
He OHJ0.

2. B cJyyae HeBHIOJHEHHS TPeGOBSHMY NOTPeCMTess B CDOKH, Ipe-
IYCMOTDEHHHE CTATBsMA 20~22 HACTOAWLEer0 3akoHa, IOTPEOHTENE BOpaBe
110 CBOeMY BHOODY IPeIbiBUTL MHHE TPeOGOBAHUA, YCTAHOBJEHHHE CTAThel

18 HacTOsLEero 3aKoHa.

CraThd 24. PacyeTs ¢ NMOTpeGuTENEM B ciy4yae npuoGpeTenus
MM TOBapa HEH3ANEXAWEero KayecTBa

1. lpu 3aMeHe TOBSpa HEHALJEXaleT0 KAYecTRa Ha TOBAD aHAaNo-
IYYHOM Mapku (MOJeNH, apTWRYMa) TepepacyeT LeHH TOBapa He TDOU3BO-

JHTCA.

28
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2. Hpu 3aMeHe TOBApa HeHaZJeRallero KayecTBa HA Takoy #e TOBAp

IPYTo# MapKK (MOfieJl, -ApTHKYJA) B GJy4ae, SCJH IleHa ToBapa, NoANe-~

| KALIETO 3aMeHe, HUEe IEHH TOBapa, TPENOCTABJEHHOTO B3aMeH, NOTpeOu-

| TeJb JOJEEH NOMNATATL PasHUIY B lEHAX; B Ciyuae, €C/U leHa ToBapa,

[OANexalierc saMeHe, BHUe leHH TOBapa, MPeNOCTABJIEHHOTO ' B3aMEH,

pasHMIla B leHaX BHIUIAYABAETCS NOTPEOHTENB. B yKa3aHHHX pacdeTax B

cJiyuse TIOBHUEHUS IleHH TOBapa, = TOJeHalero 3aMeHe, [PUMEHASTCA €ro

- [IeHa Ha - JeHb OPeNbARJcHUA TpeGoBaHWsS NOTpPeCuTeNs, B CIlydae MOoHWke-
Hiisl eHH - Ha [eHb TIOKYHKE ero IoTpebuTesie.

| 3. lipn pacTOPHEHMM LOTOBODA KYIUW-NPOJaXH, UJH TIPH BOIBPATE

TOBApS HEHAJANEWAlET0 KAYeCTBA M3TOTOBUTEN, WM IPH YAOBISTBOPSHUL

TpeGOBaHUS noTpe SKTeNA 00 yMeHBIICHUH [TOKYIHOA LEHH pac4yeTH ¢ I0T-

pebuTesem MPOMBOAATCA B GlyYae TNOBHUEHWS LeHH Ha TOBap, MCXOAS U3
| eHH TORApA HA JIeHb YIOBJNETBODEeHUS TpeGOBaHuS MOTPeOHTeNsT O pac-
| TOpXEHMY JOTOBOPa KYILMI-TPONAKM, WJZ O BO3BpaTe TOBApa HEHALJeRa~
‘ Mero KsYecTBA, M3TOTCBHTEND, LM 00 YMEHBUSHWW NOKYIHOX IeHH, a B
‘ cllyuae CHUReHWS IeHH TOBapa, MGXONA U3 LeHH TOBaps Ha JeHb ero Io-
‘ KYTIKH. ‘
4. TNoTpeGuTeNsM, - KOTODHM TOBap OHJI IPOJAH B KPemuT, B cjydae
DACTOp#EHUs JOT'0BOpa KYIUM-TIPOZARM BO3BpallaeTcsl YIIa4eHHAd 3a TO-~
Bap JeHe¥Had CyMMa B pa3Mepe TOTaNSHHOTO KO [HD BO3BpaTa TOBapa
KpeauTa, 4 TaK#e BO3MENAeTcH INATa 3a NpelocTaBlieHye KpeluTa.

CraTes 25. IlpaBo mOTpe6uTeNd Ha O6MEH TOBApa Hajlexauero
KavecTBa
1. ToTpebuTent BIpaBe 0OMEHATb HENPONOBOJLCTBEHHBN TOBED HAJ-
Jexalero KayecTBa Ha aHANOIWYHHEA TOBap y MpojaBlia, Y KOTCPOro 8TOT
ToBap ObJ [PHOOPETeH, eGJi YKa3aHHHA TOBap He IoJolle) MO gopwe,
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rabapuTaM, (&COHY, PacLBeTKe, DasMepy WM IO UHbM NPUYMHAM He MO-
®eT OHTh KCIIOJB30BAH HOTpefUTeNeM [0 Ha3HAYEHUD.

MoTpebuTeNb HMEeT IIpaBo Ha’oémeHvHeﬂpOﬂOBonbcTBeHHoro ToBapa
HaIfe®ayerc KayecTBa B TeueHUe UETHPHAULATH OHEH, He cuuTad IHA
ero TOKYIKH.

06MeH HeIpPOJOBOJBbCTBEEHOI'0 TOBApa HAJNEHAWST0 KavyecTBa IDOU3-
BOZWTCS, E€CJHM YKa3aHHHA ToBap He OHJ B YNOTPEOJEHWH, COXpaHeHH erc
TOBapHHH BHUZ, [OTPEOHTENbCKHE CBOWCTBA, MNOMOH, (QabpUUHHE ADIHKH,
& Taxke TOBADHHN UEK WM KACCOBH HeK, BHIAHHHE TOTPEOUTENH BMECTe
C IPOJAHHEM YKA3AHHEM TOBade.

TlepedeHt TOBApOB, He NOAJERAIMX OCMEHY II0 OCHOBAHUSM, YKa3aH-
HHM B HACTOfAWed cTaTbe, YTBepEIaeTCSH HpaBMTeﬁBCTBOM Poccuiickoi
dellepalluy.

2. B cnyéae,b €CJ AHAJIOTMYHEI TOBAD OTCYTCTBYET B IpoJake HA
JeHb o6palieHus NoTpefuTess X HPOJaBLY, MOTpeCuTesb BIpaBe IO CBOE-
My BHOODPY PacTOPTHYTH [OT0BOP KYINM-TIPOJA¥y U HOTbeGOBaTb BO3BpPATA
VINEUeHHOA 32 YKASAHHHA TOBAD JNGHEWHOX CYMMH WIM OOMEHSTh ero Ha
aHAJOIMUHHI TOBap NP TNEpBOM IOCTYIMEeHMH COOTBETCTBYWWEI'O ToBapa B
mpofaky. IpofaBel 006833H CO0OUMTH HOTPeOUTeNn, ToTpeGoBaBueMy 06-
MeHa HelpoZOoBOJBCTBEHHOI'0 TOBapa HeHaluleallero KadecTBa, O €ro

TMOCTYIVIEHUM B [IPOJBKY.

CTaThsl 26. IipaBHNa OTHENLHBIX BUJAOB HOTOBOPOB KYMIH-NPOJAXH
[lpapuna OTASJBHHX BUJOB LOTOBOPOB KYIUIU-NDOoJaxy, a TakKke Ipa-
BUJIS, IPOJARM OTIENbHHX BUJIOB TOBAPOB YTBEPHIANTCSH [paBuTE/ILCTBOM

Poccuiickoi Defepalli.
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[NIABA III. 3AWMTA TIPAB HOTPEBUTENEH HPH BHITONHEHHH PABOT
(OKA3AHMH yCIIVT)

CTaThsi 27. CPOKM BHIONHEHUS paGoT (OKazamHs YCAYT)

1. YcmosmuTedb o00d3aH OCYWLECTBUTH BHIOJHEHKE pPafoTH (OKasaHue
YCJYTH) B CPOK, YCTAHOBJNEHHHA TPABHJIGMM BHIIOJHEHHS OTJMbHBX BULOB
pa6oT (0Ka33HMS OTISJBHHX BUIOB YCJYT) WM IOTOBCPOM O BHIIOJHEHUK
padoT (oKasaHuu yeayr). B HOTOBOPE O BHNOJIHEHAW PaboT (OKA3AHWM Y-
JyT) MOWET [pPeNycMAaTPHBATHCA CPOK BHIOJHEHHS paCOTH (0K83aHH® YC-
JyTH), €CJM YKA3AHHHMI NMPABHJaMY -OH He NPENyCMOTPeH, a. TakKie CpPOK
MeHbllei nponpnmwTeanOCTnQy'qu'cpox, YCTAHOBJIEHHH YKa3aHHEMY Ipa-

©. BUNAME. . ) . ) )
C 2 Cpox BHIIOJHEHNSA paﬁoTu (6xa3aﬁnﬁ yéﬂyrui MO¥eT OHpeleNsThbCs
JATOR (nepﬂonom), K'KOTDpOﬂ,HOﬂmHO 6HTH "38KOHYEHO BHIIOJHEHNE Pado—-
TH (oxasaHMé'ycﬂyrn).unnf(u)'nafoﬂ (HépHOﬂOM) K KOTOpO# HCIOJHU-
ek nonmeﬁ HpHCTyHHTb ‘K BHHonHeHmw paGOTH (omasaﬁuw yonyrn) B-: -
‘chyyae, ecnn BHIIOMHEHNE -PAGOTH: (omasaHMe YyouIyIu) OCYNECTBIASTCS 10
" HacTiIM (ﬂOOTaEKa Hepnoanqeoxqﬁ neanH, TEXHITYECKOS oécnymnBaHMe) B
TedeHue bbdﬁa TefCTBUA norosopa'o BHIIOJIHEHUN DafoT = (OKABAHMM Yo~
oy, nonmﬂm IpeLyCMaTPUBATHCS qacTHﬂe CpOKH (nepnouﬂ) BHIIOTHEHNS

pabot, (OKa3aHHﬂ yonyr)

CfaTEﬂ/28. HOCﬂenCTBKﬂ Ha] ymeﬂuﬂ ﬂcnonHuTeneM CpPOKOB
. " BbNONHEHMA - PaboT (OKazaHHs yeayr) .

1. ECaM MOUOJHUTENE CBOEBPEeMeHHO He NPUCTYNHI K BHIOJHEHMD Da-
60TH (OKA33HMD YCJAYIH) WU eCJH BO -BpeMs BHIOJHeHUS paboThH (0Kasa-
HUA YOJIYTH) CTalo OquHﬂHHM,IQTOVEHHOHHBHHE paGoTH (oxazamue ycay-

" ru) He 6YOeT OCYNECTBJEHO B CPOK, & TAKKe B CJIyuae NPOCPOYRH  BH-
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nosHerus paboTH (OKazaHuas YCJYTH) noTpeCuTesb BIPaBE [0 CBOEMY BH-
Gopy:

Ha3HAUYWTL MCHOJHATEND HOBHI CPOK, B TEUYEHUE KOTODOI'0 MCIIOJHE-
Teb JOMEEH IPUCTYIMTH K BHIOJHEHUD PalOTH (OKa3aHup YCJIyTH) MU
(W) 3aXOHUKTH BHIIONHEHME DAGOTH (OKa3aHue yenyru), ¥ noTpefoBaTh
YMCHBUGHAS TIGHH 38 BHIIOJHEHHe paGoTH (OKA3AHUE YGJYTH);

[OPYYNTh BHIOJHEHUe DaloTH (OKazaHWe YCNYTH) TPeTHUM JIIaM 32
PAsYMHYD [eHY I BHIOJHUTD €e CBOMMY CHJaMd M noTpetoBaTh 0T HC-
MOJHWTEJNS BO3MElleH!s] NOHECEHHHX PacX0L0B;

noTpeGoBaTh YMEHBUIEHHs 1IeHH 38 BHIIOJHEHNE paloTH  (OKasaHne
YCNYyTH) ;

pPacTOPIHYTh AOTOBOP O BHIIOJHEHAX paboTH (oKa3aHui YCJyTH)

ToTpebuTesb BIPaBe MOTPeCOBATL TAKWe MOJHOI'0 BOMEWSHUS YOHT-
kOB, TPUUMHEHHHX eMy B CBA3Y C HApyWEHWeM CPOKOB Havama u  (UIm)
OKOHYSEWS BHITONHEHNA PAGOTH (CKA3aHUA YCJYIW). - YOHTKH BO3MEUAlTCH
B GDOKH, YCTBHOBJEHHHE LA YAOBJETBOPEHUS COOTBETCTBYWIMX TpeGoBa-
HUft [0TPeOUTENd.

2. HasuaveHnHe [1oTpeSUTeNeM HOBHE CPOKE, B TEUYEHNE KOTODHX UC-
TOJHUTE b  LOJKEH MPHCTYIUTL K BHIOJHEHND DABOTH (OKA3aHWMD YCJIYTH)
W 3aKOHUUTHL BHIOJHEHWe pafoTH (OKasaHWe YoJayry), VyKasHBawTCd B
JOroBOpe O BHIOMHEHNM PAfOTH (OKAa3aHMM YCIYIH).

B clyyage MPOCPOYKE HOBHX GDOKOB IOTPeCHTE/b BIpaBe - IPEXBABHTH
HCHIOJHMTE/D WHHEe TpeGoBaHusd, YCTSHOBJIEHHHe IIYHKTOM 1 HACTOsumel
CTATBH.

3. lleHa BHIOJHEHHON pafoTH (OKAa3aHHOH YCJyrH), BOBBpamaeMas
NOTpebuTe D Ip¥ DACTOPHEHMH JOroBOpa O BEIOJHEHMH PafoTH (0Kasa-
HEM YCJAYTH), & TAaK®e YUMTHBaeMas IpM YMeHbUleHWH LSHH BHIIOJHEHHOR
paGoTH (OKa3AHHON YCAYTH), ONPEJelsieTcs B COOTBETCTBEM C IYHKTOM 3

pL
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CTaThY 24 HACTOAWETc 3aKoHA. i

4. [lpy pacTOpHeHWH LOI'0BOpa O BHIICJHEHHM DAGOTH (OKa3aHull ye-
AYyTM) B CAyYae, '€CJ¥ MCIOJHUTENb CBOEBPEMEHHO He NPUCTYII K BH-
ToJHEeHWo PadoTs (0KA3aHMD YCJYTH) WA OCYWECTBASET BHMOJHEHWEe Dpa-
GoTH (OKA3aHMe YCJYIH) HACTOJBKO MEJIGHHO, YTO BHIOJHEHWE PAGOTH
(OKa3aHHe yCJyrW) K HasHAYeHHOMY CPOKY CTAHOBUTCS HEBOBMOKHEM, HC—
HOJHUTENb HEe BIpaBe TPefoBaTh BOSMEMEHUs CBOMX 3aTpaT, NPOM3BEEH-
HHX B NPOHECCEe BHIOJHEHHs PafoTH (QKABEHHA YCJAYTM), & Tanke IJaTH
3a Y%e BHIOJHEHHYD PadoTy (OKaBaHHYD YCJIYyTY).

0coBeHHOCTY MOPSNKA PACUeTOB MERAY NOTpeGHTesNeM ¥ MCIIOJHUTEJEM
B TaKuX CJydasx MOI'YT YCTAHABIMBATECS npaBﬁﬂaMﬁ BBITOJHEHYUA OTHSIb-
HH% BHZOB PadoT (OKasaHusi yCayT).

5. B ciydae HapymLeHHs YCTAHOBJIGHHHX CPOKOB Havyajga ¥  OKOHYaHUS
BHIIOJHEHMS DaGOTH (OKABAHUS YCMNYTH) WM HA3HAYEHHHX N0TpeluTeneM
Ha OCHOBGHWM TYHKTA 1 HacTOsWe# CTaTbH HOBMX CPOKOB HCIONHATEND
yIJauuBaeT NOTPeCUTe I 35 Ka¥[mid JeHp (Jac, eCJM CPOK OmpeleseH B
9acaxX) MPOCPOYKH HEYCTONKY (IeHD) B pasMepe TDeX NPONeHTOB UeHEH
BETIOJIHEHNS PaOOTH (OKA33HUA YCIYTH), & ec/ lLieHa BHIQJHEHWS pasoTH
(OKA3AHUS YCJYTH) LOTOBODOM O BHIIOJHEHWH paboT (OKasaHHM yeJyr) He
ompejeneHa ~ o6Well NeHH 3aKa3a. JOTOBOPOM O BHIGJHEHMM pafoT (oKa-
3aHUM YCJIYT) MeRay IoTpeCUTeseM M UCIONHUTeJeM MOoXeT OHTb YCTaHOB-
JieH GoJiee BEICOKMII pa3Mep HeyCTOHKH (IeHH).

HeycToitka (TeHs) 32 HAPYLEHHe CPOKOB HAuaJfa BHIOJHeHW: pado-

TH (OKA3SHUA YOJAYyTH) B3HCKMBAETCH 33 KaRIHA HeHb (4aC, eC/M . CPOK

ompexeNneH B Yacax) INPOCPOYKY BIUIOTh HO HAYAJA BHIIOJHEHWS DPaGoOTH

(OKa3aHWS YCJYTW) WM IpelbsABJeHUs NOTpetuTesneM TpeCOBaHWd, Ipe-
NYCMOTPEHHHX MYHKTOM 1 HACTOANE# CTaThu.

HeycTolika (IeHA) 34 HapylleHHe CPOKOB OKOHYAHMA BHIIOJHEHHA pa-

3%
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G0TH (OKAZAHWA YOJIYTW) B3HCKMBASTCS 38 KANNHI JEHb (YaC, ECJH CDOK
;ompellesiel B 4acax) NPOCPOYKM BINIOTH 70 OKOHYAHNS BHIIOJHEHNS paboTH
;(oxasaﬂnﬂ VCIYyTH) W TpeibABNEHAS NOTPeCuTeneM TPEGOBaHMH, mpe-

JIYCMOTPEHHHX TYHKTOM 1 HacTOsUe#d CTATBH. .

CyMMa BSHCKAHHOW TLOTDEOHTENeM HEYCTOMKH (ITeHM) He MOXeT Ipe-

BHUATD HeHy OTAE/BHOTO BUJS. BHIIOMHEHUA pafoTH (OKA33HWAA YCJIYTH)

W oSyl [eHy 3aKa3a, echi HeHa BHIOJHeHWS OTﬂeﬂ$HOP0 Busa paboTH

(OKA3aHUA YCJIyrH) He ~OmpelesieHa JNOTOBOPOM O BHIOJHEHUX - paboTH

(OKABAHUY YCJIyIH) . )

' Pa3Mep HeyCTOMUKH - (IEHH) * ONPEeNseTCs, . HCXoAf U3 HeHH BHICJHEe~ -

A paOOTM,(oxaéaHnﬂ:ycnyrn),’a,eonn yrazaHHas ueHa-Heionpeneneﬁa;

L }HQXOE&’HBmdﬁméﬂ ueﬁu'3axaéa;“bymecTBosaBmeﬁ B TOM_MBGTE,uB'ROTopDM'
' TpeéOBaHﬁé’ﬂdTpEﬁMTeﬂﬁ:HQﬂmHO”ﬁﬂﬁQ SHTb‘ynOBhéTBopeHb'MonoanTeneM
”:  B ﬂéHb,ﬁbbhbsbﬂbHohO»yﬂtheTdeeHMﬁ'Taxofo'TpeGOBaHHﬁZHnH B IIeHb "

BHHBCQHHH;acyﬂeﬁHOPO,!pewéHHH,‘ oGl TpeGoBaEME TOTpeSUTeNT 106po-

_BOJIbHQ YIOBJIETBOPEHO: HE Brano. B E
6. Tpe :Eahna |TMOTpEefuTeNs, - YCTAHOBJEHHHE HYHKTOM | HACTOSuEH

CTaTb‘I/II: e'nonﬂema'b ‘VEOBJIETEODEHUD,  eCJH ACIOJHATENb LOKSXET, |TO

" HapylleHe CDOKOB -BHIOJHEHAS *PaGOTH (OKAZAHWA ~YCJYTH) IPOU3OLIO

BCJIGACTBYE ‘HENPEoJOMMOll CHAH JUIM TI0. BUHE NOTPeOUTeNs.

Cratpd 29. lipasa noTpednTens 'npn.oﬁﬂapymeﬂuﬂ HénOCTaTKOB
< BHMNOJIMEHHOH PaboTh (OKaBaHHON YCIYTH) .
‘i. HbipeGMTenb Tpy 0GHAPY#SHHU HENOCTATKOB BﬂnonHéHHOﬁ vpaﬁOTH'
(OKa3aHHOA YCAYTU) BIOPaBE N0 GBOEMY BHOODY NOTPSOOBATD:
6e3B03ME3HOI0 YCTPAHEHNA HEJOCTATKOB BEITOJIHEHHO!  pafoTH
(OKas3aHHOW YCJAYTH); ’
COOTBETCTBYUETO YMEHbIIGHHA IIeRH BHTOJHEHEOR PaGoTH (OKa3aHHOR




- 34 -

YGIIYTH) ;
6e3B03ME3IHOT0 M3TOTOBJICHUS IPYrof Bely 3 OJHOPOJHOTO MaTre-

pHasa TAKOT'0 %e KayecTBa WJM TIOBTOPHOI'O BHIOJHEEMS paboTh. IIpH
3TOM TOTPEGHTENL 0053aH BO3BPATUTL paHee Nepe/aHHYyD eMy HCIOJHATe-
JeM BGUE;

BO3MENeHNs IOHECEHHHX UM DPacXoJoB 10 YCTPaHEHHWH HeNOCTATKOB
BHIIONHEHHOA PafoTH (OKA3aHHOH YCJYI'M) CBOUMA CHJ8MA WL TPETBUMU
JIALIAMA.

TpeGoBaHus NMOTPefUTeNs O 0e3BOSME3THOM YCTDAHEHMM HeA0CTaT-
K0B, 06 M3roTOBJEHWM NpYroft Bell Wi O NOBTOPHOM BHIIOJHEHMH PAGOTH
(OKA38HUK YGJYI'¥) MOTYT CONPOBORIATbCA TpefoBaHueM 00 yMeHbIeHWH
UeHH BHIOJNHEHHONR DaGOTH (CKA3aHHOA YCIAyTH).

IloTpefuTesp BIpaBe PACTOPLHYTH NOTOBOD G BHIOJHEHAM DaCOTH
' (OKa3aHWW YCJAYrH) U IOTDEGOBATH TOJHOTO BO3MEleHMs yOHTKOB, ecil B
YCTAHOBJNIEHHH YKA3aHHEM JOIOBOPOM CPOK HEJOCTATKM BHIIOJHEHHOX pa-
G0TH (OKa3aHHO# YCAYTH) He YCTPaHEeHH WMCHOJHHTeNeM. IloTpeluTeb
TaKk®e BIPABE DACTOPrHYTb LOI'0BOP O BHIIOJHEHWH DAGOTH (OKa38HMM yo—
NyrE), ecAm WM OCHAapymeHH CYWECTBEHHHE HENOCTATKY  BHIOJHEHHON
pafoTH (OKa3aHHOH YGAYIH) WJM MEHHE CYLECTBEHHbE OTCTYIISHUS OT yo-
JOBUE HOT'OBOPA.

[oTpebuTesp BIpPaBe NMOTPeGOBATL TaKke NOJHOTC BOBMEWEHUS YOHT-
KOB, TpUYMHEHHHX 6My B CBSI3H C HeJOCTATKAMM BHIOJHEHHOH PaboTH
(oKasauHo yoNyru).  YOHTKU BOSMEWaAwTCHd B CPOKH, YCTAHOBJIEHHHE NI
yIOBJSTBOPEHMS COOTBETCTBYWIUMX TpeGoRaHUi IOTPeCUTEJ.

2. lleHa BHIOONHEeHHON pafoTh (OKa38HHOA YCAYIH), BO3BpaliaeMas
N0TpeSUTe 0 IpY PACTOPEEHMH LOr0BOpa O BHIOJHEHWY DAGOTH (OKa3aHWN
yCAyTH), & Tak®e YYUTHBAEMAA HPK yMEeHbIIeHUM LeHH BHIIOJHEHHOR pabo-
TH (OKa3aHHOM YCJNYI'W), OIPefeJdeTCs B COOTBETCTBUM ¢ HOYHKTOM 3
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CTaThl 24 HACTOANETo 3ax0Ha.

3. Tpe6oBaHWS, YCTAHOBJGHHHE IYHKTOM 1 HACTOsije¥ CTATbU, MO-
TyT 6HTb TPelbSBJEHH B chyyae OOHADYMEHHA HENOCTATHOB IpY  IIPUHA-
Ty BHIIOJHEHHON paGoTH (OKa3aHHON YCJYTH) WM B XOIE BHIIOJNHEHHs
paGoTH (OKA3aHMS YCAYTH), & B CJIyYae HEBO3MOKHOCTH OCHADYWeHHA He-
LOCTATKOB IIPU TIPUHSITHY BHIOJHEHHOH DAGOTH (OKA3aHHOM yCayrH) B Te-
YeHWE I'apaHTUAHOTO CpOKA WA B TEUEHHE MeCTM MecsLnes cO JHd NpHHA-
TUS BHNOJHEHHOM PadoTH (OKasaHHOW YCJYrH) IpPH OTCYTCTBUYM IapaHTuh-
HOTO - cpoka. Tpe00BaHUA B OTHONEHVM HEHOCTATKOB B CTPOSHMM WK B
WHOM HEeJBURUMOM UMyNECTBE, - KOTOpPHE HEeBO3MOKHO OCHADYRHTDL HpH IpH-
HATAY BRIIOJHEHHOW DafOTH (OKA38HHOR YGJYIH), MOT'YT OHTH TpefbiRie-
HH TIp¥ OCHAPYHEHWW HelOCTATKOB BHIIOJHEHHOM DalOTH (OKA3aHHON ycuy-
M) B TeYeHHe I'apaHTUHHOTO CPOKA, & IPH ero OTCYTCTBHM -+ B TeYeHHe
IBYX JeT Co OHS LPUHATHUS BHIOJHEHHOA paGoTH (OKaB3aHHOW YCHYTH).

4. B cjydyae BHFBJEHUS CYLECTBEHHHX HeLOCTATKOB BHIOJHEHHCH pa-
60TH (OKa3aHHOU yCJAYIrH), JOTYHEHHHX [0 BWHE WCIOJHUTENs, NoTpelu-
TeJb BIPABE MPEIbSBUTH HCHOJHATE N TpefoBaHne 0 Ge3BOIME3JHOM YOT-
paHeHHM HeJOCTATKOB BHIIGJHEHHOA paboTH (OKA3AHHOA YCJYTH) IO MCTe-
YeHMY [apaHTHIHOTO CpOK&, YCTAHOBJEHHOTO Ha BHIOJHEHHYD patoTy
(OKa3aHHYL YGJIYTY) UCHOJHUTENeM WM 0 MCTeYeHWd CPOKOB, YKa3aHHHX
B NyHKTe 3 HacToslell cTaThby. VYKa3aHHOe TpeGoBaHue NoTpeduTens Mo-
®eT GHTb NpeIbABNEHC B TEYEHHE YCTAHOBJIEHHOTO CPOKa CJYRGH BRI~
HeHHOW paGoTH (OKa32aHHOK YCJIYIYM) WM B TeUYeHHe NECATY JIeT CO JHA
TPYHATUS BHITOJHEHHOA PadoTH (OKasaHHO# yCIyIHW), €CJM CPOK  CJIyHOH
BHIOJHEHHOH pafoTH (OKABaHHOM YCNYyTHM) He YCTaHoBJeH. EcJu IaHHOe
TpefoBanue He YNOBAETBOPEHO B CPOKM, YCTAHOBJEHHHE CTaTbell 30 Hac-
TOSAWET0 3aKoHa, TMOTpefATeNb [0 CBOEMY BHOOPY BIpape TpefoBaTh:

CODTBETCTBYWIEI'0 YMEHBUEHUS [eHH 34 BHIOJHEHHYO pafoTy (oKa-

38
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B8HHYD YCJIYTY);
BO3MelleHis! NOHECEHHHX MM DACXOZOB TI0 YCTPaHEHHD HeJOCTATKOB

BHIIOJHEHHOE paboTH (OKQ3aHHON YCJYTHM) CBOMMI CHJAMA UJH TPeThUMH
JVLIAME;
pacTOpeHNs ZOT0BOPA 0 BHIIOJHeHHM paboTH (OKAsaHMy YCIyTd) U

BO3MelleRusA yOHTKOB.

CtaTha 30. Cpoxn ycrgaﬂeﬂuﬁ HEZOCTATKOB BHIONHEHHON Pa6OTH
(OxaBaHHOK YCIYrH)

HellOCTATKY BHIIOJHEHHON padofﬂ (OKA3aHHON YCAYTH), 0CHApYREHHHE
B XOL€ BHIICJHEHus paGoTH (OKazaHWaA YOJyTW), HOJKHH OHTH YCTPSHEHH
B pasyMHsil CPOK, Ha3HAYEHHHH MOTpefuTeNeM.

He[oCTaTKH BHIOJHEHHOR paboTH (OKa3aHHOW YCIyru) MOJMHH OHTB
yCTpaHeHH B TeueHMe IBAJUATH IHed cO IHA IPeAbABACHUS TPeGOBAHHSA
noTpebuTeseM, eciu §0Jiee KOPOTKMH CPOK He YCTAHOBJEH JOT'OBOPOM
(corJialleHHeM CTOPOH) NPy NPUHATMY BHIIOJHEHHOA padoTH (OKA38HHOH
YCJIYIM) W [IpaBujiaMil BHIIOJHEHHS OTAEJbHHX BHAOB pafoT (OKasaHus
OTASJBHHX BUJOB YOJIyI). ’

HasHaueHHEM TOTpefuTeseM WM yCTAHOBJEGHHHN AOT0BOpOM (coryaime-
HAeM = CTOPOH) . CPOK YCTDaHEeHUS HeJOCTATKOB YKA3HBAeTCs B HOTOBOpE
WM B HHOM JIOKYMEHTe, NONIMCHBA&MOM CTOPOHAMA.

34 HapylleHne NPefyCMOTPEHHHX HACTOsuell CTaTbell CPOKOB YCTpaHe-
HUS HeJOCTATKOB BHIIOJHEHHOW paboTH (OKa3aHHON YCJYyI¥M) MCIOJHUTENb
yIJauuBaeT NOTpeOUTeN0 32 KaXiHil JEHb NPOCPOYKH HEYCTOMKRY (IeHD),
pasMep ¥ NOpAZOK HCUHCIEHHA KOTODOR ONPEAEAbTCH B COOTBETCTBUL O
MIYHKTOM 5 CTaTbhyé 28 HaCTOAWer'o- 3aKoHa.

B cayuae HAPYHEHHA YKA3aHHHX CPOKOB MOTPECHTEJ: BIpaBe NPeib—

" SBUTH HCIOJHUTEND. MHHE TpefoBaHWs, NPeZYCMOTPEHHHe NyHKTaMu 1 U 4



- 37 -

CTATE 29 HACTOALEro 3aKOHS.

CTaTha 31. CpOKM YHOBAETBOPEHHA OTAEJbHHX TpeboBaHmi

noTpebuTeNs

1; TpeGoBaHusd NOTPeOUTeNs 06 yMEHbUCHWH LEHH 32 BHIOJHEHHYD
pagory (OKa3aHHYD YCIyTy), O BOSMENEHMH DACXOi0B IO YCTPAHEHUW He-
NOCTATKOB BHIOJHEHHOH paboTH (0Ka3aHHOR YCJYTH) CBOMMU CUNaMK  UJI
TPETRUMIA JWMLAMY, & TaK®ke O BOBMENEHWH YOHTKOB, NPUYMHEHHHX DacTop-
EGHUEM NOTOBOPa O BHIGJHEHUN paloTH (OKA3aHWH YCJAYTH), TPEIyCcMOT-
DeHHHe @YHKTOM 1 CTaThM 28 ¥ MyHKTaMu 1 U 4 CTATbHU 2é HACTOALLI0
3aKOHa, NOAJSHAT YAOBRETBODEHWN B NECATHIHEBHHH CDOK CO JHA Npefib-
SIBJIEHUS] COOTBETCTBYWIET0 TPeGOBaHNA. '

2. TpeGoBaHua MoTpefUTe]d 0 0e3BO3ME3JHOM M3I'OTOBJEGHHH IPYIoi
Bell M3 OAHOPOJHOI'0 MATEPHala TaKorO %€ KayeCcTBa WM O IIOBTOPHOM
BHIIOJHEHUH pafoTH (OKA3A8HHM YCJAYyTM) [OJJIESAT YAOBJETBODEHHD B
CPOK, YCTQHOBNEHHHHA NS CPOYHOI'0 BHIIOJHEHHS pafoTH (OKA3aHHS YCJIy-
TH), 4 B CJAyYae, eClu STOT CPCK HE YCTAHOBJEH, B CDOK, IPeNycMoT-
DEHHHI JOTOBOPOM O BHIOJHEHMY pPaboTH  (OKa3aHHM YCJYIH), KOTODHI
GHJl HeHaLJewame MCIOJHEH.

3. 3a HapyleHHe NpPENyCMOTDEeHHHX HACTO®MEA GCTaThbeil CPOKOB
VIOBJNETBOPEHUS OTIENBbHHX TPeOoBanuil MOTPEeCHTeNsT MCHOJMHUTENb YIJa—
YUBAET IOTPESUTEND 32 KamIpi JeHb IIPOCPOYKH HEYCTOWKY (IeHDn), pas-
Mep M TOPAIOK WCHUCNEHMS KOTOpOH ONPeleJsibTCs B COOTBETCTBUYU C
IIYHKTOM 5 CTATBbY 28 HACTOAUero 3aKoHa.

B clyyae HapylleHWs CPOKOB, - YKA3aHHHX B WYHKTaxX 1 ¥ 2 HACTOA-
mefi GTAaThU, - HOTpEOUTEJp BIpaBe NPeXbABUTHL HCIOJHHTENO WHHE Tpefo-
BaHKS, NPEeIyCMOTPEeHHEE TYHKTOM 1 CTaThy 28 ¥ NYHKTaMH 1 U 4 CTAThE

29 HacToAWETO 38KOHA.
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oTaTba 32. llpaBo MoTpeGUTENs Ha pacTOpXeHue AOTOBOpA
O BHIOJNHEAHH pa6oTh (OKABaHMHM YCJYIH)

HOTpeGMTeﬂb‘BHpaBe PacTopruyTh norbsop 0 BHIOJHEHUY pafoTH
(OKaBaEMN Yeayrd) B JpOoe BPeMs;, VYIJATHB WCTOJHMTENH HacTh ILeHH
HpOHOpuKOHaHBHO YACTH BHIOJHEHHON PAGOTH .(OKA3aHHOA YCNyrH) HO IO-
JIyIeHns WSBENEHNS 0 PACTOPKEHUN YKA38HHOIC HOPOBOPA. HoTpebuTess
06513aH TAKke BOBMECTHTb MCIIOJHUTEN YOHTKH, UNpWIMHEHHHe pacTopke~
HEeM JOTOBOpA O BHIOJHEHUM PaboTH (oxasaﬁﬁn yeanyru), B Tpelenax
DASHIIH MEXIY YacTbld LeHH, BHIVIAUEHHOH 3a BHIOJHEHHYO N0 HOJYIEHU:
H3BEUEHUA 0 PARCTOPKSHMH YKa3aHHOTO A0T0BOpa paGoTy{(oxasaHgym ye-
“nyTy) - HZHEHQﬁjBCeﬁ EMHOAHﬁeMoﬁ paBoTH (OKA3HBACMON YCIYTH) .

: “¥ Cratea 337 CMeTa Ha suﬁonﬂeﬂue'paﬁon (OKa3aHUME YCHAYTH)
ST TS HaBHIOJHEHWe PaBoTH (OKa3aHye - YoIyTH), MPelIyCMOTPEHHOH
noJHeHWs paGOoTH (0Ka3aHKd YCJYTH), MokeT OHTb COC-

. JOTOBOPOM, 0"
"TaBneHéfTBbp T - TIPMOJM3UTEbHAA  CMeTa. -

1'CO¢TaEﬁQHﬁe TaK0ﬁ CMETH T TpeSOBaHMD NOTPECHTENA WM HCHON-
© . hwTend 0G43aTENBHO. - :
L 2. WéHouiiTels He BTpaBe TpE6OBATH OILIATH BHIIOJHEHHS Pagort
- (OKA3AEUA YGIYTH) W JOTNOJHMTENBHE PACXONOB, He BKJOYEHHHX B TBEp-
- Iyh OMeTy, eChA TOTpEGHTeNb He NN COTJACHE HA BHIOJHEHHMe Taxof
paoral (OKAB&HEE YCJYTH) WM HE NODYWAN MCTIONHKTEN® BHIOJHEHKE Ta-
‘KOH paGoTH (OKasame YCAYTH). )
EGJ/M BOSHHKJE HEOGXOMMMOGTD MPEBHCHTL MPUOJMSHTENBHYD —CMETy,
UCTIONEATENL 06s3aH HeMe[JeHHO MpelympeluTh 00 5TOM NoTpebuTend. B
BTOM. CMyuae NOTpECUTENs BMpaBe OTKABATHCH OT WCHOMHEHHS HOFOBOPa O

BHMOJHEEWH PafOTH (OKAZAHMY YCAYTH), BO3MEGTUB HONOJEMTEJN -PAcK0-
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IE, TOHECEHHHe MM M .IPHXOISNMEcd Ha BHIIOJHEHHYD paboTy (OKasaHHYyD
YCIYTY), COPﬂaCHO nepBOHaqaano onpefeNeRHOR cMeTe. ECJM HCHOJEN-
TeJb HE HpeﬂYHDGHHH roTpeduTeN s 0 NpeBHIEHIH HpHGﬂMBHTeanOﬂ cMe-
TH, HCHOJHUTeJb 0083aH BHIIOJHUTH PaB0Ty (0Ka3aThb yCJyry) B Ipefe-

Jax HBpBOHaqaﬂbHOﬁ Mpr6JUBUTEIBEOR CMETH.

CTaThs 34. BHOOJNHEHME PabOTH W3 MAaTepHANA HCIOJHHTENH

1. VcmosHuTens 006d3aH BHIOJHMTE paGoTy, OHpPElEeieHHYD IOT'OBODOM
‘0 BHNOJHeHUM paboTH, W3 CBOEO MaTepuala H CBOMMUA CPEJICTBAMH, ©CJI
nOTpeGHTeHb He Tp86YET BHIIOJIHEHHA pabOTH . M3 GBOETO MATEPHAJS...

MCHOHHHTeﬂb BHHOHHHEMHH paGOTy ‘U3.CBoero MaTepMana HeceT 0T~

BeTCTBeHHOCTb 3a Hannemamee KanCTBO -3TOT0 . MaTepHuasia..

%

2. Matepuan MOHOHHHTGHH OIIBMYBEBTCA’ HOTPEOUTENeM TIPH BaKT0e— " .

HHH YKa38HHOT'O norosopa TIOJHOCTEI WK B paaMepe YKa38HHOM B npa—
BMHaX EHHOﬂHeHHH OTAeJIbHEX - BUJIOB paGOT um B BOT0BOpE. 0 BHHOHHEHHM

' IDGGOTH C yCﬂOBHeM OKOanTeﬂbHOPO pvaET& py HOﬂquHHH HOTPEGHTS— Y

JieM BHHOHHEHHOH KCHOHHHTGHBM paboTH, ‘©CHH HHOH TOPAJIOK pacquoB sa'

'MaTepHaﬂ HCHOHHHTGHH He IpeZyCcMoTpen CDPﬂamEHHEM CTOPOH.
3.‘B onyqaﬂx, TIPenyCMOTPEHHBX . YKA3aHHEMU HpaBMﬂaMH.HHHvﬂOPOBO—
_ pou 0 BHHOHHEHHH paboTH, MaTepua MOXeT 6HTb TIPELOCTABAEH UCIIOJHU—

‘TeJEM NOTPeSuTeNm B

eIuT. - HDCHQEYWMBE U3MeHeHne HeHH [peyiocTaB—

JEHHOTO B KpeIuT MATEPUATA WCHOJHETEIR He BISHYeT 3a GOOOR Tepepac-
Yera. e ' . )

4. MaTeprai WCTIOJHWTSNA U ~HEOOXOLUMHE ANA BHIOJHEHHS DAGOTH
| TeXHMYECKMe CPEACTB, MHCTPYMEHTH K NpOYee HOCTABSNTCS K MEOTY

BHIIONHEHUA PaGoT MCHIONHUTENM.
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CraTbd 35. BenomHeHue pafoTh M3 MaTepuaja (¢ Belpi) -
) norpetuTeNs

1. Ecim paboTa BHIONHAETCSH IOJHOCTBI HJM YacTUYHO U3 MAaTephala
(¢ Belpk) MOTpefUTeNd, HCIOJHUTENb OTBEYAeT Sa'OOXpaHHOCTb 3TOr0
MaTepuaia (Belll) W LPABHJBHOE erd HGIONb3OBAHHE.

HenmosHrTenb 0033 H: i

NpeIynpeluTh NOTpefUTesd O HeNpUTOJHOGTH WM Helofpoxadvect-
BEHHOCTY IIeDEZISHHOTC TIOTPeOHTeNeM MaTepuana (Beu); v

NpeACTaBUTL 0TYeT 06 W3PACKONOBOHUY MATepuaja X BOSBDATHTS

€ro 0cTATOK.

4

© B-CJy4ae IOJHO W YACTHYHON YTPATH: - (IOBPeRJEHNs) = MaTepuana

if(Bemui HPUEATOTO. OT HOTpeGMTeﬂﬂ ‘uonoﬂHHTenb 00438H B TPEeXIHEBHHI
’ "cpox sameHMTb €70, 0BHODOIHEM MaTepAaon (Betph) aHanofﬁquro Ka-
U [0 HeJAHAD HOTpeGHTeﬂS WBTOTOBHTH UBNEJHE U3 onHoponHoro

Méfepnaﬂa (Beuw) "B pasyMH:ii CPOK, a JPA.OTGYTCTBUM ONHOPOAHOTO Ma—

. Tepmaﬂa (Bemﬂ QHAJIOI'MYHODO - Ka4eCTBa - . BOBMECTHTH HNOTPeOUTen

nByxpaTHym LeHY YTPaueHEoro (nospemueﬁﬁoro) MaTepuans (Bewm), &
- TAKKS . DACKOIH, TIOHECEHHHS TOTPSGHTENEN. '

- 2 llena yTpaveHroTo - (nospemuéHHoPo) MATEDHANA (BEI) . Openens-
eTCA, MCXOLA W3 LEeHH MaTepMana (zemp), cymeCTBOBaBmeﬁ B TOM MecCTe,

"B KOTOpOM TpeGoBaEMe HOTpECHTEN ZomKHO  GENO  GHTh VIOBAETBOPEHO

MCHOﬂHHTeHeM B JIEHB noﬁdeoanoro'yHOBHETBopeHuH TAKOr0 TpeGoBaHAs

- M7 B ﬂeHb BHHGCGHMH CyﬂeﬁHOPO pemBHMH eCﬂH TpeboBaHie HOTpEﬁMTe—
HH ﬂOﬁpOBOHbHO yﬂOBﬂeTBOpeHO He GHLIO.

lesa MaTepuaJa (Belly), NePeiaBasMoro HCHOHHHTGHD onpenenﬂeTca

noTpebuTeseM H yKa3HBaeTcd B JOTOBOPE O BHNOJHEEMH DaboTH . Wi B
HHOM IOKYMEHTE (KBUTAHIVH, 38x43¢), NOATBEDEIADUEM er0 3aKINYeHHE
3. VCTOJHHTEMb OCBOOOMIAETCS OT OTBETCTBEHHOCTH 33 IOJHYD WK
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YaCTUYHYD YTpaTy (TOBpekfeHne) MaTepuase (Bemy), MPUHATOIO WM OT
noTpeduTeNs, eCyM HOTPeSHTeNb NPeLYNpeRIeH WCIIONHATENEM 06 0COGHX
CROICTBAX MaTepHaJa (Bemﬂ),' KOTOPHE MOT'YT LORJEYL 3a cofoR ero
HoJEyD WM YACTHYHYD yTpaTy (IoBpexieHue). HesHaHue WCHONHUTENEM
0CcoOHX CRBOHCTB MaTeDHass (Belmy) He ocBobORNAET eI'0 OT OTBETCTBEH-

HOCTH.

CTaTbil 36. OO6A3aHHOCTh MCHOJHUTENA HHOOPMUPOBATL HOTpebUTENA
06 06CTOATeNBCTBAX, KOTOPHE MOrYT NOBJMATH Ha
Ka4yecTBO BHNOAHAEMON PaGoThl (OKA3HBAEMON YCIHyru)

WcTIoNHUTe b 00f3aH CBOEBPEMEHHO MHOOPMHUPOBATb NOTpefUTens O
TOM, HYTC CoOMBJIeHMe YRA38KW! moTpebuTess W uHee ofCTOfTENbCTBA,
3aBHCHIME OT TOTPEGUTENS, MOTYT CHU3MTh KaUeCTBO BHIIOJHAEMO¥ pabo-
TH (OKa3HBaeMOW YCAYIH).

Ecyw nmoTpebuTens, HECMOTPS Ha CBOeBpeMeHHoe M OOOCHOBAaHHOE MH—
(HOPMHPOBAHUE UCTIOJHUTEJEM, B DA3YMHEI CDOK HE BaMEHUT HElpUIOIHHH
UM HeJoGpOKAYeCTBEHHHE MATepuas, He W3MEHUT YKa3aHU o crocobe
BHIIOJMHEHUA paboTH (OKa3aHuA YoJIyru) Jmbo He ydTpaHnT WHHX 06cTOoA~
TeJbCTE, KOTOPHE MOTYT CHUBUTb KAUeCTBO BHIIOJHAEMOR PaGOTH (OKash-
BaeMoll yoJyrn), UCHOJHETEN: ROPABE PACTOPI'HYTH LOTOBOD O BHIICJHE-
HEM DPaGOTH (OKA38HMM YCIAYI'M) H IHOTPefOBaTh NOJHOT'C BO3MElleHHs

YOHTKOB.

CTaTha 37. NOPAROK PacyeToB 3a BHIOJHEHHYH PaboTy
(OKazaHHY ycayry)
TIopsJOK PACYETOB 33 BHINOJHEHHYD paboTy (OKasapHyl yeiyry) om-
PEfenseTCs LOTOBOPOM ME¥Ly NoTpefuTeseM ¥ MCIOJHUTEJEM.
NoTpefuTens 00a3aH OINIATUTD -BHIOJHEHHYK MCIOJHHTEJEM B IIOJHOM
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obbemMe paboTy (OKa3aHHYD YCJYTY) [0 OKOHYaHHA €8, €CJH MHOe He.ye~
TAHORJGHO R3KOHOM W/ WHHMY [DABOBEME axkTamu Poccuiickod Pefepaliu

UIY JOT'OBOPOM MEXIY TIOTpeOUTeIeM 1. MCHOJHUTENeM.

CraThs 38. NipaBujia GHTOBOTO M MHHX BHAOB OGCIyRMBaHUA
noTpeéuTenei
TlpaBuiia GHTOBOTC W MHHX BHIOB OOCHYHMBAHUS NOTPeOWTENed (Upa-
BUJIA BHIOJHEHHS OTIENbHHX BUAOB pafoT W NpaBWia OKa3aHus OTAEJbHEX

BUIOB YCJIYP) YTBepkHanTCs [paBuTesbCcTBOM POCCHICKON Pefepary.

CTaThd 39. PerynupoBauie OKA3aHUS OTHEJbHHX BHIOB YyCAYT
HocAencTBEs HapYWEHUS YCJOBMA EOTOBCDOB 06 OKa3aHWM OTHEeJbHHX
BUZIOB YOJYT, - €CJ TakWe HOTOBOPH IO CBOEMY XapakTepy He HOANSAapnT

o4 ZeflcTBHe HACTOsWEHR IJIaBH, OIPEASNANTCS 3aKOHOM.

TJABA IV. TOCYZAPCTBEHHAs ¥ OBUECTBEHHAS 3ANMTA NPAB
TIOTPEBHTENEH
CraThs 40. INomHomouus @eepalbHOrO aHTHMOHOMOJLHOI'O Opr'aHa

1. ®elepasbHHA aHTUMOHOIOJLHHA OPT'aH (ero TeppUTOpPHANbHHEe OpP-
PaHH) OCYUECTBIAET COCYHAPCTBEHHEN KOHTPOJNEL 3a COCJMISHWEM 3aKo—
HOB ¥ VHHX IPABOBHX &KTOB PoccuiticKoll ®efepalyd, DPeryJMPYRIMX OTHO~
weHysi B 06GJMACTY BaIMTH IpaB moTpeburenel

HTOT oprad (ero TeppUTOPHAJbHHE OPTaHH) HANpaBJseT:

B npeliesiaX CBOSH KOMISTeHIWH TPeAMCAMUA H3[OTOBHTENAM (UC—
HOJHUTEJAM, I[pOJABLAM) O IpeKpalieHnd HapYWeHHd MpaB IoTPeCuTesed,
B TOM WicJie 0 NPEeKpaljgHuy NpoJaki TOBApPOB C MCTEKMHM CPOKOM ToOl-~
HOCTW, & TaKk®e O NpeKpalleHu Ipojaiyd TOBapoB (BHIOJHEHHS pa-
60T), Ha KOTODHE LOJKHM OHTb YCTEHOBJEHH CDPOKM T'OJHOCTH WJE CPO-~
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KU CJY%6H, HO He YCTAHOBJNEHH, ¥ O NPUOCTAHOBJEHWH NpPOJaii TOBAPOB
(BHIIOJHEHUM Pab0T, OKa3aHuyl YCJYr') TpW OTCYTCTBUM JAOCTOBEPHOA U
JIoCTATOYHON MHQGOPMALMM © ToBape (paboTe, ycayre);

MATEpUAJH O HapylleHuy IpaB IoTpefuTesiedl B OpraH, BHAABIMA JM-
LeH3M0 Ha OCYHecTBJCHWE COOTBETCTBYRNEro Bufs AEATENbHOCTH, AKd
pelleHus] BOTPOCa O TPUOCTAHOBJEHWM LEUCTBUS LAHHOK JMLUEH3NM ML O
ee JOCPOYHOM aHHYJMPOBAHMUY;

B Opr'alH OPOKYPATYpPH, [pYyrHe NpaB0OXPAHHTeNbHHE OpI'aHH 110
OIBEOMCTBEHHOCTH MATepuasH JJsa pelleHus BOIPOCOB 0 BO30YXASHWH
YUOJOBHEX [eJl [I0 [PU3HAKAM IPEeCTYIJEeHNH, CBABGHHHX C HapylieHUeM
IpefyCMOTPEHEHK B3aKOHOM MPaB NOTPefUTeNeH.

2. Teepanpisll SHTHMOHONOJBHEY OpTaH JAeT OfUimafbHHE Dasbac—
HEHWUsl 10 BONpocaM . HPUMEHeHus 3aKOHOB ¥ MHHX IPABOBHX aKTOB Poc-

| cuiticKko#t deiepalid, DETYJMPYOLMX OTHONEHHS B OONACTH BaiiTH Npas
noTpetuTeseh.

3. ®dezepaJbHbiT aHTUMOHONOJBHHI OpI'aH (ero TeppUTOPHAaJbHHE Op-
TaHM) BOpABe R3aKI0YATh COTVIAWEHWS C H3IOTOBUTOJAMH (MCIIOJHATENS-
M, TPOJIGBIAMY) O COOOZEHHM MMM IIpaBull ¥ 00H4YaeB NesoBOTO 06opo-
T4 B WHTEpecax MOoTpeGuTesed.

4. GenepaJbHHl aHTEMOHONOJIBHEA Opraf (ero TeppuTOpHaJsibHEE Op-
ragy) BOpape ofpamaTbes B CYA B 3aliTY IPaB HOTpefuTesiell B CAydasx
0CHapy®eHns HapylleHW# IpaB moTpebutresed, NPelbABIATL UCKH B CYAH B
HHTEpecax HeorpeJelleHHOro Kpyra NoTpefuTesiel, B TOM UMCJE O JIKBU-
Tauuy MATOTOBMTENS (MCTOJHUTeJNs, IPOJAaBla) WM O NpeKpalleHWd Ies~
TeJNLHOCTH MEIUMBHIYANTbHOrO NpellpUHEUMATENs $a HEeoJHOKDATHOe WX
Tpy6oe HapylieHue YCTAHOBJCHHMX 38KOHOM HJM HHBM IPABOBHM AaKTOM
npaB TMoTpebuTeNe#l, a Takwe NPeNbABJATE HCKK B ADOUTDARHHE CYAH K
WHAMBULYAJLHEM NpeINpHHUMATENaM O NPUHYIMTENbHOM B3HCKazuu wTpados



..44,.

35 VRJOHEHNE OT WMCTOJHEeHAS Npe[IMCcaHuii WM 32 HeCBOeBpeMEHHOe HX
HCIIOJHEHNE.

DesiepalbHEE BHTEMOHOLOJBEKA OpraH (ero TePPUTOPHAJBEHE Opra~-
HH) MOXET OHTb NDMBJEYEH CYZOM K YYacTHO B IPOLecce WM BCTYIMTb B
Tpoliece N0 CBOell WHWIMATHBE JJf JAud 32K/0UEHAs MO0 Jedy B leddax

32mATH NpaB IoTpebuTelNel

CraThil 41. 06S3aHHOCTb MSrOTOBHTENH (MCTMONHWTENd, Mpojasya)
10 HpefocTaBleH:le HHPOpMALMM (BefepabHOMy aHTHMO-

HOMOJNbHOMY OpraHy -(eT0 TeppPMTOPHAJbHLHM OpraHaMm)
WAroTORUTENb (MCIOJHATENb, TPOZaBell) 064388 II0 TpeGomanmn de-
. IepanbHOTO aHTHMOHOLONBHOTO OPTaHa (ere TeppUTOPHANBHNX —ODPraHoB)
PeJ0CTaBIATE B YCTAHOBJNCHHHH MM CDOK HOCTOBEDHHE NOKYMEHTH, 00b-
SICHEHMSi B TUCHMEHHO!l ¥ YCTHON (opMax W MHYDL HHGOpMalMB, HeoOxomu—
Myp [IJA  ocymecTeJeHHa (elepaJbHHM AHTHUMOHONOJBHEM OPTaHoM (eTo
TeppUTOPKAbHEMA OpraHaMi) NOJHOMOUMA, NPEeAYCMOTPEHHEX HACTOSIEM

38KO0HOM.

CraThsl 42.  NonHoMouusi (leflepalibHhX OpraHOB HCIOJHUTENbHOR
BHACTH (MX  TeppWTOpHAaJIbHBIX OpTI'aHOB),
OCYWeCTBIANIMX KOHTPOIb 3a KayecTBOM U
6e30MacHOCTb0 TOBapoB (paGoT, ycayr)

1. B iensx ofecneueHus: 6e30NACHOGTY TOBAPOB (paboT, YCayr) (de-
IepaJibHE OpT'aH 110 CTRHASPTH3AIMM, METPOJIOTMM ¥ cepTH(ukanmy, Qe-
JepaJibHb Opral CaHATAPHO-3IMAEMAOJIOTHYECKOr0 Ha3opa, (elepasbHbl
OpTad 0 OXpaHe OKpykakliell cpeir M NPUPOIHHX PecypcoB u Apyrue (e-
IepaJlbHEE OpPTasH HCHOJHUTENBHOA BJACTH (MX TeppUTOPUAfbHHE Opra-
HH), OCYWeCTBJANIHE KOHTPOJb 38 KAYecTBOM ¥ Ge30IaCHOCTBN TOBApOB

95
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(pafoT, YOIyT), B IpefelaXx CBOSH KOMISTeHIHH:
0CYIEeCTRJANT KOHTPOML 238 COOMOAeHHeM TpeOoBaHui K 0e30nacHoc—
TH TOBapoB (padoT, YCIyT);

HATpaBJSOT TIpejmicanus 00 yoTDaHeHWH HapyWeHmd TpeGoBaHuE K
6e301aCHOCTH TOBAPOB (padoT, Yeayr), TPeOGOBAHMA O CHATHM C MPOW3-
BOIOCTBA TAKMX TOBAapoB (paboT, YCayr), IPeKpaleHudl BHIIYCKE M Tpola-
WA TAKUX TOBAPOB (BHMOJHEHUA padoT, OKA38HUA YCAYT), NpPeKpaleHun
poJaXy TOBAPOB C MCTEKIMMY CPOKaMA TONHOCTH W TOBApoB (paboT), Ha
KOTOpHE [OJEHE OHTH YCTAHOBJEHH CDOKM TOAHOCTH MM  CPOKM  CJIYHOH,
HO He YCTaHOBJNEHH, a TaKie TpefoBaiuil 0 MPUOCTAHOBJISHNN NPOAAKH
TOBAPOB (BHIIOJHEHUS paboT, OKA3aHudg YCJyTr) Ipd OTCYTCTBHH LOCTO-
BepHOIl ¥ HOCTaTOUHON MHGOpPMAlMK o ToBapax (pafoTax, vyeoiyrax), of
OT3HBE WX OT NOTpetuTesedt M HHEGOPMUPOBAHHN 06 3TOM NOTDEOUTENeH;

IpeNbABAANT WCKU B CYMH, apOuTpagHbe CYIOH K H3TOTOBUTENAM
(KCIOJHUTENAM, TPOJABLIAM) B CJyuae HApYWeHus UMM TpeOoBaHuil K
6e3008CHOCTH TOBApoB (paboT, yeayr)

2. B mesnax oﬁecneqeﬁnﬁ 6e30MIaCHOCTH TOBapoB (padoT, yeayr) de-
IepalbHEY OPraH N0 CTAHIADPTH3SIMH, METPOJOTHH U CepTHQUKAIMM, $e-
JepafbHH OpI'aH CaHATAPHO-3IMAEMUOJIOIHYSCKOT0 HAJ30pa U IpyTue Je-
JiepaJibHHE OpT'aHH UCIOJHUTENbHOH BJAACTH, OCYWECTBJANIME KOHTPOML 3a
Ka4yeCTBOM 1 Ge30MacHOCTBO TOBapoR (paboT, yCJyr), B HpelesiaX cBoel
KOMIIeTeHUME YCTaHaBIUBakT 00d3aTedbHHe TpefoBauus K 0e30MacHOCTH
TOBapoB (paboT, YCAYD') U OCYWLEeCTBIANT KOHTDOJb -3a COOJWISHMEM 3THX
TpeGoBaEuL.

3. KoopiuHauus NEATEILHOCTH (elepalbHEX OpTaHoB MCHOJHATENbHOM
BJIACTH, OCYUECTBJANNMX KOHTPONb 38 KadeCTBOM M 0e30IaCHOCTHD TOBA-
poB (padoT, yCayr), a Takwe OpraHM3allisl W IpoBeZeHue PaGoT mo oGs-
3aTeJLHOM CepTUdMKalMy TOBapoB (paboT, YCJYI') BO3JarapTcs Ha deme—
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pafbHHEL OpTaH IO CTEHAAPTH3AINM, METPOJOTMM W CepTHPUKALNL.

CTaThg 43. CaHKIMM, Hajaraemie fefiepanbHbM aHTHMOHOMOJEHLM

) oprasoM  {(ero TePPUTOPHANIHHEIMI opranaMi)
defepanbHEM OpraHoM N0 CTaHRAPTH3alMM, METPOJOIHW
W cepTH@MKANMN (ero TeppPHTOPHAJLHLMU OpTaHaMH)
H JpYrAMH QelepalbHHMM OpraHaMH HCMOJHATEIbHOH
BIACTH [6:0:4 TEPPHTOPHAIILHEMA opranamu) ,
OCYMECTBIAOLMMY  KOHTDOJNb 33 Ka4yecTBOM H
6e30MacHOCThI0 TOBAPOB {(paboT, ycnyr)

1. DefepalibHE aHTHMOHONOJbBHHA OpraH (eI'0 TEPPATODUSJIbELE 0p-
rafH) BTpaBe HajaraTh WTpad HA WBIOTOBMTENR (ACHOJHWTEN, NPOA2B-
Ha) B8 YKJOHEeHMe 0T WCIOJNHEHHS MM 38 HECBOSBDEMEHHOE HCIOJHEHHe
ero BAKOHEHX UDPeINACAHUE 0 NPEKpalleHHd HapyUeHud npaB norpebuTrenei
B paszMepe "0 AT THOSY MUHEMAJBHEX DasMepoB OINIATH TpYyAa, yoTa-
HOBJIGHHHX (elepaJbHHM 38K0HOM.

liTpad HaNAraeTcs SOJKHOCTHHM JIMLOM (elepaibHOTc aHTHMOHOIOJb—
HOT'O OpraHa (er0 TeppUTOPUANbHOTO OpTaHa).

2. GejepasbHHE OpTaH 110 CTAHIAPTH3AIMY, METPOJOTWM U cepTudu-
Kalmi (ero TeppUTOpUaJbHHE OpIaHH) K Apyrue QelepasibHbe OpraHH UG-
TIOJHATENEHOR BJAACTH  (UX TEPPUTOPHANBHHE ODPI'GHH), OCYMEeCTBJAKIME
KOHTDOJb 33 KaueeTBOM ¥ 0e30IIaCHOCTHO TOBApOB  (paloT. YCIyT), B
Ipefle/iaX CBoell KOMIETEHIMH BUpaBe HaJeraTb WTpad B CaAyYasx:

YKIOHEHHA OT MCHOJHEHHs M HECBOSBPEMEHHOTO UCIOJHEHNUA UX 3a-
KOHHHX OpENUCAHHI U3TOTOBUTENEM (HCIOJHATENeM, IpOZaBLioM) - B
pasMepe [0 DATY THOAY MUHUMAJBHBX —Da3MepoB OMNATH TPYHA, YCTaHOB-
JieBEEX fenepasbHEM 38KOHOM; :

mpudvEerrs yiuepba noTpeCuTendM ToBapamu (padoraMu, yoJyramu),
He OTBEuAbUYMA TpeOoBaHWAM, NpelNRdABJAeMHM K Oe30IIaCHOCTH TOBAPOB
(paBoT, yCiyr), — B pasMepe A0 ISITH THOAY MUHUMAJIPHEX Da3MepoB Of-

JaTs TpyIa, YCTaHOBJEHHHX felepasbHEM 38KOHOM;
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IpoJiaky TOBAPOB (BHIIONHEHWs paGOT, OKa3aHHA YCJYI'), B TOM WG
Jle VMIOPTHHX, 0e3 cepTH(uKaToB, NOATBEPHIANEMX COOTBETCTBHME TOBa~
poB (pa6oT, YoAyr) 0643aTeNbHHM TPeGOBaHMAM CTZH[APTOB, ~ B pasme-
pe CTOMMOCTH NPOJAHHHX TOBAPOB (BHIOJHEHHHX pafoT, OKA3aHHHX yo~
ayr);

HapylleHya Tpapun o0d3aTelbHol cepTuduKamys ToBapos (pabor, yo-
JIYT) OpraHaMy 10 CepTHQMKalMM, & Taxke IPefoCcTaBieHUd HEJ0CTOBep-
HHX DesyJ/bTATOB WCIHTaHUA TOBapoB (PaGoT, YCJYr) UCIHTATEJbHHMH
na6opaTopuaMy (LeHTPaMA) MpH MX 00:3aTeJbHOH CepTHQUKalud — B pas-
Mepe IBYKPATHOR CTOMMOCTYM COOTBETCTEYDUHUX TOBADOB (pagor, yeayr).

3. PazMeps wrpaoB, TPEIYCMOTDEHHHX NYHKTOM 1 ¥ afaanaMy BTO-~
DHM ¥ TPeTHMM IYHKT2 2 HECTOSNEA CTATHM, B KakIOM KOHKDETHOM GCJly-
yae ONpelessnTCa ¢ YYeTOM pasMepa NMPUUMHEHHOTO ymep6a u MHHX 06C-
TOSITENbCTR.

ITpads, NpelyCMOTPEHHEES nyHKTaMM 1 ¥ 2 HAcTOsAme# CTaThy, Ha-
JIOXEHHEE HA M3TOTOBUTEJEH (McnonHMfeneﬂ, IpOJAaBIOB), & Takke Ha
OpraHy 10 CEePTUPUKALMM, MCIHTaTelbHHe Jafoparopud (LEHTPH), 32
UCKJnYeHneM WTpads Ha MHIAVBUAYaJbHOT'O NPElNPUHUMATENH, B3EHCKUBAKT-
cd B Ge38KIENTHOM HOPANKe B TPUAUATHIHOBHHI CPOK cO JHS BHHECEHHUS
COOTBETCTRYDIMX pEUeHU! 0 B3HCKAHMY WTPadoB.

liTpadh, NTpeXycMOTPeHHHe NIYHKTOM 1 M af3alaMid BTODHM W TPETBUM
[IYHKTa 2 HACTOSWell CTAThU, HAJOKSHHHE HA MHIMBUIYAJBHBX [IPeANpUHI-
MaTesell, YIJAuMBANTCH UMK B TPULUATAIHEBHHA CpOK CO JHA IOJYYEHHUA
COOTBETCTBYNIHMX DelleHuit 0 HajoxeHnd WTpadoB. I[IpH YKJIOHEHNH WHAWBH-
nyaJpHEX NpeAupHHEMATeNell 0T YIJaTH mTpadsa B YCTAHOBJEHHHA CpPOK
WM TpY HeylAaTe NTpada B IOJHOM PasMepe OpraHH, YKA3aHHHE B IyHK-
Tax 1 ¥ 2 HacToAue# cTaThd, BIpaBe 06paTuTbCs B apOUTDayHHE CYL ¢
2aABJICHUAME O B3HCKAHWE ¢ VH/UBUIYAJBHHX INPSIIPUHMMATENe# COOT-
BETCTBYDIMX CYMM NTpadoB. a Takme IISHM B pasMepe OIHOTO IIPOHEHTA
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gasaraeMoil CyMMH MTPaja WM ero HeYINa4YeHHOM YaCTH 38 Ke®IHE IeHb
IPOCPOYKH. ' ‘ 

{iTpadel, npelycMOTpeHHHe ab3anaMy YeTBEPTHM ¥ IATEM . IVHKTS 2
HacTosllell CTATbM M HajaTaeMbe Ha HHIMBAIYAJbHHX NDeANpUHUMATEJNEH,
B3HCKUBANTCA B COOTBETCTBUYM ¢ AIMUHUCTPATUBHEM 38KOHOJATENLCTBOM.

4. CymMH mTpaQoB, B3HCKMBAEMHX B COOTBETCTBHM C IYHRTaM# 1 X
2 HecToAue# CTATHM, HANDABSKTCS B (elepasbHbil CRIHET.

5. WBTOTOBUTEJM (MCHOJHUTENH, NpOZaBUH) ToBapoB (paboT, yc~
JNyr), OpraH:H HOVCEDTH@HKaHﬁH, UCTIHTaTe bHHE JafopaTopuy (UEHTPH)
BOpase o6pamaTbcA B apOUTPamHsil CYI C 3adBJICHUAMU O IPU3HAHUU He-
TeitcTBUTEbHEMY TIOJHOCTBE MMM YACTWYHO IpeNIHcaHuil {elepajbHOro
aHTUMOHOIIOJBHOIG "OpraHa (ero TEepPUTOPHAJBHHX OpraHoB), (feAepaspHO~
I'0 opraHa N0 CTAEIAPTU3ALWY, METPOJOIMK ¥ CepTufuKalyy (ere Teppu-
TOpPHAJBHEHX - - OPTAHOB) - M IpYyr#X (elepalibHhX OpIaHOB MCIOJHUTENbHOH
BJASCTH {MX TEPPUTOPHAJBHHX OpTraHoB), OCYHMECTBJSIOIMX KOHTPONL 33
KayecTROM M De30IACHOCTHO TOBapoB (pafoT, yoayr), Jmbo of oTMeHe
M 06 MBMEHEHMM COOTBETCTBYRNUX [OCTAHOBJEHMA 0 HAJIOKSHMM NTpa~
{0B. '

[IpEAMICAHNS ¥ MOCTAHOBJEHNA O HAJOKEHMH WTPAQOB BHIISYKABAHHEMUA
(befepaNbHEMI OpraHaMil MCTIOJHUTEBHOR BJACTH (MX TepPUTOPUaJBHEMY
opraHamy) MoryT OHTb 0CRAJOBAHH B TEeYeHHe WECTH MeCdAleB CO JHA UX

BHHECEHUS.

CTaThd 44.. OcywecTBJEHWE 3alMTH Npas noTpebureneil oprasaMu
MECTHOTO CaMOyNpaBJeHus
B meJigx 3auiITH IpaB noTpeluTesell HA TEpPPUTOPWMH MYHUIHMIAJBHOI'O
06pa30BaHUs OpraHH MECTHOTO CaMOYIpPaBJEHHA BIpaBe:
paccMaTpuBaTh #ahofH  OTpeCHTesNel, KOHCYJBTUHPOEAT:  MX II0

BOIpPOCAM 3al|TH Npag NoTpebuTenei;
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aHAJMAMPORATE IOTOBOPH, 3aK/NYaeMbe IpoJaBUaMd (MCIIOJHMTENA~
M{, M3POTOBUTEJSIME) C NOTPeCUTeNdMYU, B LEJAX BHABJICHUS YCJIOBHIL,
VIEMIADIIX TPABa TOTPeSuTeNsi;

[pH BHSBNEHWM TOBApOB (paboT, YCJYT) HeHajJjewalero xadecTBa, a
TAKKS ONSCHHX AJs HASHYM, BJ0pOBbS, HMYWecTBa NOTpefuTeNed U OKpy-
‘gabiieli cpenH HesaMeZJmMTeNpHO U3BellaTh 00 3TOM (ejepajbHEE OpraHH
HCIIOMHATENBHOR BJACTH, OCYWECTBJADUME KOHTPOJbL 34 KA4YecTBOM W Ge-
30ACHOCTBY TOBapoB (pafoT, Yeayr);

B CJYy4asX BHABJEHWS MpoJamy TOBapOB (BHIOJHEHHS pafoT, OKasa—
HASL YOJIyr), He CONPOBOXTANMUXCS NOCTOBEPHOA M JOCTATOYHOA MHPOpMA-
HMelt, WM ¢ NMPOCPOUYEHHHMK CPOKaMK ['OJHOCTH, WK 683 CPOKOB T'OJHOC—
TH, ecJ yCTaHOBHeHHeVSTHX CpOKOB 0073aTesbHO, NPHOCTAHAaBIUBATL
TIpoJaky TOBApoB (BHIOJHEHHE paf0T, OKA3aHWe YCJyr) J0 IPeA0CTaRIe-
HUA WHGOpMAIME WJIM NPEKpamiaTh NPOoJaky TOBAPOB (BHIOJHEHHE patoT,
OKa3aHue YCJyT);

ofpallgThCs B CY[H B 38UUTY TIpaB M0TPeCUTeNel (HeompexesieHHOT o
KpyTa THoTpeduTeei) .

s ofeclevenna 3aliTH IpaB moTpefuTesell opraiH MecTHOI'e caMo-
VIPABJIEGHAS  CAMOCTOATENEHO ($OPMUDYNT COOTBETCTBYWWHE CTPYKTYPH.

Crarba 45. NpaBa O6IECTEEHHHX OGhEIUHEHHH NOTpeCHTeNeH
(MX accouMaLuii, COW30B)

1. T'pamieHe BIpaBe OObLEJUHATECH Ha INOODOBOJBHOX OCHOBE B 06-
llecTseHHHe 00beIuHeHUA NoTpefuTeNell (MX ACCOIMAlLMH, COB3H), KOTO-
pHE OCYWECTBJANT CBOR JEATENHOCTb B COOTBETCTBHM ¢ JDe/iepasibHEM
38K0HOM "06 06MecTBEHHHX oObefiHeHHIX" ¥ UX yCTaBaMu.

2. 0fmecTBeHHHe 00bejuEeRns noTpeduTenell (MX aACCOLMAlMM, COoN-
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3H) B CAyYasiK, IPEAYCMOTPEHHHX yCTABAMH YKASAHHHX OO0beNMHEHMH (MX
aceouualui, éomsoB), BIIpaBe

YYacTBOBaTh B paspafoTke TpefoBamMA K 0e30MACHOCTH TOBAPOB
(pabor, yoJAYT), & TaKEe CTAHJapTOB, yCTAHABJMBAWIMX 0073aTE/BHHE
TpeSoBaHust B 9TON 0OMACTH, INPOEKTOB 38KOHOB ¥ MHHX NPABOBHX 2KTOB
PocCHiiCKOR ®efiepalidy, DETYMPYDNUX OTHOUEHHS B OGNACTH 3alMTH IpaB
noTpebuTenei;

IPOBOAUTL HE3aBUCUMYyW SKCHEPTH3Y KauecTBa ¥ 0e30NMacHOCTH TOBa-
poB (padoT, yoayT);

[poBepsiTh COGMWASHUE NpaB foTpeCuTeNed ¥ TpaBWJI TOPrOBOIO,
SHTOROTO ¥ WHHX BHAOB 00CTYEMEAHMS MOTpeOuTesell, YYaCTBOBATH MO
HopyYeHMD NoTpefuTenelt Ipy IPOBElCHUY SKCIEpTU3 N0 JakTam Hapyme-
HUA TpaB TOTpeCuTeseH;

BHOCHTL B $eIepalbHbe Opradh UCHOJHUTEJBHON BJACTH, OpPTaHH3a~
MM TIpeJUIOXEHUs 0 Mepax N0 [OBHIEHWD KaYecTBa TOBapoB (pafor, yo-
JIYT), GHATAD C TPOM3BOJACTBE, M3BATHD M3 000pOTS TOBApoB (paboT,
YCJYT), ONACHHX JJIf HU3HM, 3L0POBbS, UMYWECTBa I0TpeluTeNell U OK-
pykapmeit cpels;

yYacTBOBATL COBMECTHO C (eZepasbHHMKA OpPTaHaMi HMCIOJHHTENbHOA
BJASCTH B OCYNECTBJCHUE KOHTDOJE 32 NPUMEHEHMEM Del'yJPYeMHX IeH;

BHOCUTBL B ODTaHH IPOKYPATYpH U (elepaibHHe opraHH'chonHMTenb—
HOM BJSCTY MATEDHAJH 0 IDUBJSYEHWN K OTBETCTBEHHOCTY MM, BUHOBHHX
B BHIYCKe ¥ peasM3aiuy TOBAPOB (BHIOJHEHMH pafoT, OKA3AHUM YCIYT),
HE COOTBETCTBYWIX YCTAHOBJEHHHM TPeOOBAaHUAM K G830MACHOCTH M Ka-
YeGTBY TOBApOE (paloT, YCJyr), 'a Takke B HapyMeHWH TpaB MOTpefuTe-
Jeft, YCTAHOBJEHHHX 3AKOHEMU WM MHBMY IPABOBHMY AKTAMH POCCHACKOR

Dellepalmu;
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oBpallaThesl B OPTaHH NPOKYPATYPH C NMPOCBO&MU IPUHECTH INPOTECTH
0 NpU3HAHIA He/IefiGTBUTEbHEMY aKTOR (elepalbHHX OpTaHOB MCIOJHU-
TelbHOW BJIACTH, aKTOB OPIaHOB HCTIONHUTEJHHOW BJACTH CYOBEKTOB Poc-
cuifcKof Deflepanuyl ¥ aKTOB OPIaHOB MECTHOI'O CaMOYNpaBNeHWs, [OPOTH-
BODEUAIX 3aKOHAaM, DPeryJMpyRIuM OTHOWEHWs B 00JaCTH 3amMTH Npas
oTpetuTEeH;

ofpaliaThcsl B CYIH B 33IMTY Ipap IoTpebuTesedl (HeOIpejesieHHOr0

KpyTa- moTpetuTeJelt) .

CraTed 46. 3amura nHTegecoa HeonpeAeJIeHHOro Kpyra
norpebGuTee

PenepalbHER AHTUMOHONOJBHE Opraf (ero TeppUTOPUAJbHHE 0pIa—
HH), QelepajbHHE OPTaHH HCIOJHUTSJBHOA BJIACTH (MX TEPPUTOPUAJbHEHE
OprasH), OCYmecTBAADEAE KOHTPOJb 38 KAYECTBOM X (e30MacHOCTRO TO-
Bapos (paboT, YCJIYT), OpraHh MECTHOIO CAMOYIPABJEHUS, 00mecTBEH-
HHe ofbenuHeHusl MoTpebuTesell (UX acCOLMALMM, GOW3H) BIIpaBe Hpeib—
ABJATH MCKM B CYIH O IPUSHAHHU AEHCTBHA NPOJABLOB (MBI'OTOBHTEJEH,
UCHOJHUTENeH) WM OpPraHK3allid, BHIOJHANIMX QYHKUMM IPOJABIOB (43—
TOTOBHUTEJEl) He OCHOBAHKK JOI'OBODOB ¢ HUMM, IPOTUBONPABHEMH B OT-
HOUEHHH HEONPEeNeNeHHOr0 KPyra TOoTpebHTenell ¥ INPEeKpameHud 3TUX
JedcTBIH. '

Tlp¥ YZOBJNETBOPEHWN TAKOI'0 MCKA CYH 00A3HBAET [PaBOHAPYWHTENA
JOBECTH B YCTAHOBJEHHBI CYAOM CPOK 4Uepe3 CpelCcTBA MACCOBOM MHDODP-
MAIVY WM WHBM CTIOCOGOM L0 GBeAeHUA HoTpefuTeJell pelieHue CyIa.

BeTylMBUSE B B32KOHHYD CWIY DelleHMe CYIa O NPU3HAHWY IeiicTBul
TpoJaBua (M3TOTOBMTENA, HCIOJHKTENS) WM Oprasu3aiiy, BHITOHIOUSH
(QyHKIWMHE TpoJiaBlia (M3TOTOBUTEJS) HA OCHOBAHMM HOI0BOpa C HEM, IIPO-

TUBONPABHEMA B OTHOWEHWH HEONpPeAsJEeRHOTO Kpyra HoTpebuTenedl ofssa-
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TeJBHO IS CYIa, PAcCMaTpUBAKMEro MCK IMOTPeGHTeNs 0 IpaiiaHc-
KO-TIDABOBHX NOCJAEACTBAAX NEHCTBUM MPOAABLA (M3CQTOBUTENS, WUCIONHU-
TEMA) WM OpTAHM3aLMY, BHIOJHADUEH OVHKIMK IPOXABUA (M3COTOBHUTE)
Ha OCHOBaHWM AOTOBOPA G HMM, IO BONpOCaM, WMeJU JIi MecTo STH jefic-
TBUS ¥ COBEDWEHH M1 OHM JAHHHMA JIMIAMU.

0IHOBPEMEHHO G YIOBJETBODSHHeM HCKA, NPEJBABMCHHOTO O06LecT-
BeHEEM 00bejuHenneM NoTpefuTesell (X accoLyaljieif, Con30M) B HHTE-
pecax HeompeZeJeHHOTO Kpyra MOTpefuTesed WM OTLeJBHOr'0 NOTpefuTe-
A4, CYZA TpHHUMAST DelieHde O BO3MeWeHUY OCNEeCTBEHHHM 0O0beIMHEHUSM
HoTpebuTeell (MX ACCOIMALMSM, COM3aM) CYNeCHHX pPacXolOB, CBABSHHHX
C paccMOTPeHUeM Jesa, B TOM WMCJe PACXOMOB O MPUBJCYEHUO K y4ac-

THO B J8Je -5KCIEPToB. ".

CraTes 2. BHecTu B Komerc PCOCP 06 aMUHHCTDATUBHHX [IPaBOHA-
pylleHnAx (BeZoMocTy BepxoBHoro CoseTa PCOCP, 1984, N° 27, ¢T.909;
1986, N° 23, ¢T.838; 1987, N° 23, ¢T.800; 1989, N°® 10, CT.246;
1990, N° 10, cT.287; BenoMocTH Chesla HAPOJHHX IENyTATOB Poccuiic-
Koii  Dexepammu ¥ BepxoBroro CoseTa Poccuilcko# ®efeparmu, 1992,
N° 16, ¢T.838; 1993, N® 3, c¢r.97; N° 32, cT.1231; CofpaHue 3aKoHO-
IaresbeTBa Poccuiickodl ®emeparmm, 1995, N 26, cor. 2397, N° 30,
CT.2866) ciejypuye M3MeHSHUS U JOTOJHEHNS: '

1. B craTeaxg 157-1, 157-2, R24-4 cnoBa "AHTUMOHONOJBHHA KO-
muTeT Poccuiickofl ®eflepalMu” B COOTBETCTBYONMX IaLEHaX 3aMEHUTh
CJI0BaME "(ezepaJbHEA aHTUMOHONOMBHEN OPTaH" B COOTBETCTBYNIEX Ma-
Iexax.

2. U3 afzala BTOPOTD CTAThH 224-4 NOCJEIHEe NPelJIONSHHS WCK-

JOYIUTE.
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CraTha 3. Hacrosumil ®efepalbHEM 3aK0H BBOAUTCA B AEACTBHE CO
IHS ero OfULKANBHOTO ONyOJMKOBAHNS.

Toso%eHns, cojepramyecd B IYHKTaX 2 ¥ 4 cTaThi 5, abzalle mep—
BOM IIYHKTA 4 cTaThu 7 ¥ B afaale BOChMOM HYHKTa 1 cTaTbM 18 3akoHa
Poceomiickol Peiepaluy "0 3allTe IpaB NOTpeOUTeNe#", UINOKEHHOrO B
cTarhe 1 HacTosllero PeleDaJEHOTO 3aKOHA, BBOZATCA B CHAY CO JHA-
yTBEpKRIEHNS [[pABUTENbCTBOM POCCHMACKON —®Pefeparimt COOTBéTCTB;bmHX
nepeyHeit. .

TopyawTte [paBUTEbOTBY PoccHiCKoR Deneparim:

paspaboTaTh IPABOBHE AKTH, NPeJycMOTPEHHHEe 3akOHOM POCCUACKOM
Depepalmy "0 3amuTe NpapB NOTpeOuTeNed", MBNOKSHHHM B CTaTbe 1 Hac-
TosAMero PelepabHOr0 3aK0Ha; '

IPMBECTH CBOM TPABCBHE aKTH B COOTBETCTBME ¢ HacTodAmmM Dene-

palbHEM 3aKOHOM.

lpe3unenT W
Poccuiickoll Pefepaluy B. EJp1mH

Lo

MockBa, Kpemian
9 suBaps 1996 rogpa

W d ~P3
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